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This project is funded in part by the
Government of Canada

March 18, 2020
Ref: 252252
Gerry Little
Arena Manager
Regional District of Mount Waddington
Box 729
Port McNeill BC V0N 2R0
Dear Gerry Little:
Re:

Investing in Canada Infrastructure Program (ICIP) – Community, Culture and Recreation
Project # IC0114 - Chilton Arena Accessibility Project

Thank you for your application for funding under the ICIP – Community, Culture and Recreation
Program.
We would like to advise that, after careful consideration, the above-noted project was not selected for
funding under the ICIP – Community, Culture and Recreation Program.
The program received significantly more applications than could be funded. This decision does not
reflect on the importance of this project for your community, but rather the degree by which the
program has been oversubscribed. All applications were equitably reviewed and given consideration for
funding. If you have any questions, please contact Laird McLachlin, Community, Culture and Recreation
Program Lead, by email at: Laird.McLachlin@gov.bc.ca.
Additional program information can be found at the Investing in Canada Infrastructure Program website:
www.gov.bc.ca/Investing-in-Canada-Infrastructure-Program. Should future funding become available,
staff are pleased to provide advice on preparing an application.

…/2

Ministry of Municipal Affairs
and Housing

Local Government Infrastructure
and Finance Branch

Mailing Address:
PO Box 9838 Stn Prov Govt
Victoria, BC V8W 9T1
Phone:
250 387-4060
Fax:
250 387-7972

Location:
4th Floor - 800 Johnson Street
Victoria BC V8W 1N3
www2.gov.bc.ca/mah
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Gerry Little
Page 2

Thank you for your interest in the ICIP-Community, Culture and Recreation Program. We wish you every
success with your community project.
Best regards,

Liam Edwards, Executive Director
Local Government Infrastructure and Finance
Ministry of Municipal Affairs and Housing
pc:

Brian Bedford, Director
Local Government Infrastructure & Engineering
Ministry of Municipal Affairs and Housing
Greg Fletcher, Chief Administrative Officer
Regional District of Mount Waddington

Ministry of Municipal Affairs
and Housing

Local Government Infrastructure
and Finance Branch

Mailing Address:
PO Box 9838 Stn Prov Govt
Victoria, BC V8W 9T1
Phone:
250 387-4060
Fax:
250 387-7972

Location:
4th Floor - 800 Johnson Street
Victoria BC V8W 1N3
www2.gov.bc.ca/mah
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Brutrsn

CoLuMern
Agreement #: 2019080170
Date lssued: March 31, 2020

Pat English
Regional District Of Mount Waddington
PO Box 729,
Port McNelll, B.C. VON 2R0

Dear Pat English:
The Ministry of Forests, Lands, Natural Resource Operations and Rural Development (the "Province",
"we" , "t)s" , or "our" as appllcable) is pleased to provide Regional District Of Mount Waddington (the
"Recipient", "you", or "you/' as applicable) a grant for S100,000 to support the VINTAS Tralning and
Attraction Program (the "Project") to assist with economic development and recovery followlng COVID19. This grant will further the Recipient's purpose, objectives and goals to:
VINTAS was created ln 20L7 to co-ordinate a pilot for a forestry training school and a resident and worker
attraction program. VINTAS now wishes to move beyond the setup of the initial pilot program and
implement a stratety that will yield a sustainable and vlable long-term program for forest sector training
and resident attraction conslsting of the following initiatives:

.Three new innovate elements to our attraction initiative:
.An ambassador program that will llnk prospective residents with service providers, support
groups and HR professionals;
. A job fair program that will provide resources for a recruiter to attend job fairs wlth VIU or

other agencies.
oAn outreach program to support private and public sector employers recruit and retain qualified
professionals,
o Fundamentals Funding
retain the services of a human resource professional to actively seek
ongoing funding through several options.

-

The Province requires brief reporting on the status of achlevements in relatlon to this funding, and
financial information, with timing and content of reporting as agreed between the Province and the
Recipient, Reporting templates will be provided by the Province. The Recipient wlll submit a brief lnterim
Report when 50% of the project has been completed, and a flnal project report upon project completion
and will include:

(a) Confirmation that the Financial Contributlon was spent on essential Project costs;
(b) A description of project deliverables, successes, lessons learned, and outcomes achieved,
(c) The number of jobs created, the duration of those jobs, and the economlc benefits the project
provided your community,
The Province reserves the right to, for monitoring and audit purposes, at all reasonable tlmes, on
reasonable notice, enter any premises used by the Recipient to deliver the Services or request and keep
any documents or records pertalnlng to the Services, in order for the Province to inspect, audit, examine,
revlew and copy, whether complete or not, that are produced, received or otherwise acqulred by the
Recipient as a result of this Agreement. lt is the responslbility of the Recipient to ensure cooperation from
all partners and third-party contributors, in a tlmely manner, during a review or audit of the Services.
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Thls Agrcement starts upon lts cxccutlon and ends March 31, 2023.

Furthermore, the Provlnc€ requlres thet ell marketlng, publlclty and communlcatlons ectlvltlês rêlâtêd to
the ProJect comply wlth the rules outllned ln Appendlx A.
Wc wlsh you succcss ln achlcvlng the obJectlves of thls Agreement. Please contact ths Rural Pollcy and
Programs Branch (RPP) at 250-356-7950 lf you have eny questlons or concerns,
Yours truly,

W

' //
Asslstent DepuW Mlnlster
Chrls

Stagg

March 91,2020
Dst€

Mlnlstry of Forest, Lands, Natural Resource
Opcratlons and Rural Dcvclopmcnt
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APPENDIX A

l.

- MARKETING, PUBLICITY

AND COMMUNICATIONS

Media events and promotional materials regarding the Project shall not occur
without the prior knowledge and agreement of the Province. The Recipient will
provide at least l5 working days' notice to the Provincens Rural Policy and
Programs Branch contact of media events. Media events include, but are not
limited to, news conferences, public announcements, of'ficial events or
ceremonies, news releases, or release of documents.

2. Notice of a media event shall be provided by the Recipient to the Province's Rural
Policy and Programs Branch contact. Current contact is:
ru ral clcve I oprnent(O r¡o v. bc. ca

Notification of a new contact may be provided from time to time.

3.

Any rnedia event shall take place at a mutually agreed date and location. The
Recipient will acknowledge the Financial Contribution made by the Province on
any signage, posters, exhibits, pamphlets, brochures, advertising, websites, forms,
or other publications produced by the Recipient and related to the Project, in
terms satisfactory to the Province.

4. The Recipient will use the Province's logo in acknowledging

the financial
contribution of the Province. Any and all use by the Recipient of the Provincial
logo and statement will be in the form provided by the Province, and will comply
with the graphic standards and any conditions communicated, by the Province to
the Recipient from time to time. The Province's logo and graphic standards
document is incorporated by reference into this Agreement.

The statement to accompany acknowledgement is as follows: "We gratefìlly
acknowledge the financial support of the Province of British Columbia"
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Rachel Blaney
Member of Parliament
North Island-Powell River

Ottawa ON
March 27, 2020
To: Municipal and Regional District Leadership in North Island – Powell River
RE:

COVID-19 Emergency Response

Dear community leaders,
This past week I was one of 32 Members of Parliament who worked through the night to pass
the Covid-19 Emergency Response Act. As part of that act, the new Canada Emergency
Response Benefit (CERB) was introduced to help Canadians weather the economic impacts of
COVID-19.
The CERB is the amalgamation of the previously announced Emergency Care Benefit and
Emergency Support Benefit. Some details are still being worked out at the public service level,
but I wanted to provide you all with an update on currently available information to share with
your constituents.
•
•
•
•

•

The start-date of the CERB is scheduled for April 6. Everyone is working as quickly as
they can to meet that deadline, and if everything goes smoothly it could be available
even before then.
CERB payments will be backdated to March 15.
The CERB will provide $2,000 per month to qualifying individuals.
The CERB will be available for up to 4 months. Currently, it seems the intention is to
have Canadians re-apply every month to determine eligibility. This may change in the
coming weeks.
Qualifying individuals include:
o workers who must stop working due to COVID19 and do not have access to paid
leave or other income support.
o workers who are sick, quarantined, or taking care of someone who is sick with
COVID-19.
o working parents who must stay home without pay to care for children that are
sick or need additional care because of school and daycare closures.
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•
•
•
•
•

o workers who still have their employment but are not being paid because there is
currently not sufficient work and their employer has asked them not to come to
work.
o wage earners and self-employed individuals, including contract workers, who
would not otherwise be eligible for Employment Insurance.
To qualify, an individual must be at least 15 years of age and have earned at least $5,000
in 2019 or the most recent 12 months
Applications for the CERB will be available through a web portal starting in early April
For those without internet access, an automated phone system will be available to
process applications
Anyone who is waiting on an EI application right now will be moved to the CERB
Anyone already on EI will remain on EI. Details are forthcoming on what happens when
EI runs out during the 4-month duration of the CERB.

Also just announced are new measures for small businesses. Details are still being worked out,
but here is what we know so far:
• The previously announced wage subsidy will be increased from 10% to 75%, backdated
to March 15.
• A new loan program will be made available to small businesses. This includes and up-to
$40,000 interest-free loan for six months. Qualifying small businesses will have $10,000
of that loan forgiven.
• GST remittances will not be required until June.
If you have any questions or receive any questions from your constituents that you are unsure
of how to answer, please contact our office and we will do everything we can to offer support.
Please take care of one another during this time. I know you are all doing your absolute best to
support your communities, and I want you to know that I am extremely grateful to every one of
you.
Sincerely,

Rachel Blaney, MP
North Island-Powell River

Ottawa
318 Confederation Building
House of Commons
Tel.613.992.2503

Campbell River Office
908 Island Highway
Campbell River, BC V9W 4B2
Tel. 250.287.9388

Powell River Office
4697 Marine Avenue
Powell River, BC V8A 2L2
Tel. 604.489.2286

Toll free: 1 (800) 667.8404
Rachel.Blaney@parl.gc.ca
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RDMW Nicole McDowell
From:
Sent:
To:

Trevena.M LA, Claire

SubJect:

Covid-19

<

Claire.Trevena,M LA@ leg.bc.ca >

March-23-20 2:18 PM
Trevena.MLA, Claire

Friends:

We know many in our community are feeling anxious and uncertain as the situation around COVID-19 continues to
change in BC. Our community office is writing to share information, and let you know we are working to keep
community members informed and supported so that we can face this challenge head on, and together.
It continues to be important that everyone works to prevent the spread of this disease. Even if you do not personally
feel like you are at risk of getting sick, we must each do our part to protect other, more vulnerable community
members.

lf you need help or are not sure where to turn, let our office know. Ukewlse, lf you have a service or are able to
support others in the communlty, we would llke to hear about that as well so we can share that lnformation.
Our offices will continue to provide services for constituents via phone and email contact. As always, we are able to
provide support in the following areas:
Communlty asslstance and advocacy: we can help you locate the senrices or programs you need and help you
understand your rights under those programs.
lnformatlon: we can provide information about provincialgovernment policies and legislation.

o

o

You can reach our offices by calling 250 287-5L00, 1 866 287-5100 or 250 949-9473, or by emailing
claire.trevena.m la @ leq.bc.ca

When lt comes to llmltlng the spread of Covid-l9, there are a few lmportant thlngs to remember.
Everyone should do their part: Just as you would during cold and flu season, wash your hands with soap and water for
at least 20 seconds, avoid touching your face, cover your nose and mouth when you cough or sneeze, stay home if
you're sick, and forgo usual greetings like handshakes and hugs.
For general information about COVID-19 in British Columbia, please visit this website.

lf you or someone you know ls experlenclng flu/cold-llke symptoms, stay home and call 8-1-1 for lnstructlons. Do not
proceed to a health care faclllty wlthout calllng ahead flrst. Please note, 8-1-1 is experlencing extraordlnary volumes
at thls tlme. Your pat¡ence is deeply appreciated.
The BC Minister of Health, Adrian Dix, and head of the province's public health, Dr. Bonnie Henry have asked that all
gatherings larger than 50 people be cancelled. People who have returned from traveling outside of Canada are being
asked to self-isolate for 14 days upon their return.
lf you're looking to support people in our community during this time, you can:
Communlcate wlth the senlors and other vulnerable people ln your llfe. Whether they're at home in their own
home or whether they are residents of long-term care homes or assisted living facilities, check in by phone or
email with the people in our community who are in isolation and who aren't able to have visitors.

o

I
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o

Shop ln a measured way. lt is fine to stock up a little bit so you don't have to go to the grocery store as
frequently as you usually would. But make sure that you're not taking more than you need, other communlty
members will need access to supplies as well.
It ls more important than ever to support each other during these dlfflcult times, but I know North lsland is up to the
challenge. I know we can pull together, even as we move apart.

My best regards,
Clalre Trevena, MLA

North lsland

2
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From: Trevena. M LA, Cla ire <Cla i re.Treve na. M LA@ leq. bc. ca >
Sent: April 9,2020 9:53 AM
To: Trevena. M LA, Cla ire <Cla i re.Trevena. M LA@ leg. bc.ca>
Subject: Covid-19 Business
Dear Community Business Owner
Every British Columbian is impacted by this pandemic. People are worried about their health, their
housing and their livelihood. With uncertainty looming, I want to provide you with reassurance that our

government has your back.
We're taking real first steps to help people and businesses. At the end of March, our government
announced a 55 billion COVID-19 Action Plan to help British Columbians impacted by the pandemic. For
the most up-to-date information on supports and services please visit www,sov.bc.calcovid19.
Provlnclal rellef for businesses:

o
o
o
o

All businesses can defer payments for the Provincial Sales Tax, Employer Health Tax, Carbon Tax,
Motor Fuel Tax, and Tobacco Tax until September 30,2020.
Small businesses forced to close due to COVID-l9 will have their power bills forgiven from April
to June 2020. BC Hydro rates for all customers have also been reduced by t%effective April l.
The April I scheduled increase to the Carbon Tax, and application of PST to e-commerce
transactions and sweetened and carbonated drinks, has been delayed.
The School Tax rate for business, and light and major industry has been cut in half îor 2020.

Federal support for small and medlum slzed businesses:
The Government of Canada has announced that they are providing a75o/o wage subsidy for
impacted businesses who keep employees on the payroll, as well interest-free loans to small
businesses and non-profits, and credit support for small and medium sized enterprises.

o

Our government has already begun working with business and labour leaders from across the province
to build an economic stimulus plan and have allocated S1.5 billion to support economic recovery. These
are the first steps we are taking to support businesses across the province.

lf you have any feedback or questions about our COVID-19 Action Plan, please do not hesitate to get in
touch with my constituency office. We can be reached by phone at 250 287-5100 or 250 949-9413 and
through email at Cla ire.trevena.mla @ leg. bc.ca
Whether your business has paused operations, changed operat¡ng practices, or is on the frontlines
providing essential services, thank you for taking steps to help keep us all safe. Our government will
continue to take steps to support people and businesses. We willget through this together.
Best,

Hon. Claire Trevena, MLA
North lsland
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B.C. has declared a state of emergency. Learn about COVID-19 health issues. | Get COVID-19
Provincial Support.
British Columbia News
×

Province takes unprecedented steps to support COVID-19
response
https://news.gov.bc.ca/21885
Thursday, March 26, 2020 9:30 AM
Victoria - Mike Farnworth, Minister of Public Safety and Solicitor General, is using extraordinary powers
under a state of provincial emergency to keep British Columbians safe, maintain essential
goods and services, and support the Province’s ongoing response to novel coronavirus (COVID-19).
“B.C. is in a strong position to effectively respond to and recover from the COVID-19 pandemic,” said
Farnworth. “Informed by the direction of the provincial health officer, we’re taking these critical steps to
keep our communities safe, goods moving and essential service workers supported.”
Using the extraordinary powers under the Emergency Program Act, the minister is issuing a series of
ministerial orders to ensure a co-ordinated response to COVID-19 across all levels of government for the
duration of the provincial emergency. These include:
Supply chain: Establishing a new Provincial Supply Chain Coordination Unit to co-ordinate goods
and services distribution; taking a more active role in co-ordinating essential goods and services
movement by land, air, marine and rail; and suspending any bylaws that restrict goods delivery at
any time of day.
Protecting consumers: Banning the secondary resale of food, medical supplies, personal protective
equipment, cleaning and other essential supplies; and restricting quantities of items purchased at
point of sale.
Enforcement: Enabling municipal bylaw officers to support enforcement of the provincial health
officer’s orders for business closures and gatherings, in line with offences under the Public Health
Act.
Travel: Ensuring all passenger and car-ferry services provide minimum service levels and
priority access for residents, and essential goods and workers.
Protecting B.C.’s most vulnerable: Making it easier to support critical services for vulnerable
people, like food banks and shelters.
Co-ordination: Suspending local states of emergency specific to the COVID-19 pandemic, except
for the City of Vancouver; giving municipal councils the ability to hold more flexible meetings to
expedite decisions; and co-ordinating potential use of local publicly owned facilities, like
community centres, for self-isolation, testing, medical care, warehousing and distribution.
These unprecedented steps, made based on the recommendation of B.C.’s health and emergency
management officials and invoked for the first time under a provincial state of emergency, will support the
provincial health officer and minister of health in a co-ordinated cross-government approach to COVID19 response and recovery.
Farnworth added, “Many local governments, First Nations and partners have stepped up to make sure they
have prepared to protect their communities from the impacts of COVID-19. Today’s measures will make
sure communities are taking necessary steps, in co-ordination with the Province, to get ready should more
action be required to combat COVID-19.”
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The Province, in consultation with the Dr. Bonnie Henry, B.C.'s provincial health officer, has defined
essential services British Columbians rely on in their daily lives in the context of COVID-19 response and
recovery. This is distinct from essential service designations under the Province's Labour Relations Code.
In consultation with the provincial health officer, any business or service that has not been ordered to
close, and is also not identified on the essential service list, may stay open if it can adapt its services and
workplace to the orders and recommendations of the PHO.
“In these new and challenging times we are facing, we’re asking British Columbians to stay strong as a
community, and together we can get through this,” said Adrian Dix, Minister of Health. “I’m proud of the
strategic measures we have enacted government-wide to help our families and health-care workers, to
keep them safe and supported. By issuing a series of ministerial orders, we recognize that this is not
forever, but it is for now. With everyone stepping in and respecting the extraordinary means we have to
take, we will overcome this.”
Farnworth declared a provincial state of emergency on March 18, 2020, after the provincial health officer
declared a public health emergency on March 17. The Province previously declared states of emergency
in 1998, 2003, 2017 and 2018 – all related to wildfires. In each of those previous declarations, necessary
actions were able to be taken without issuing minister’s orders under the Emergency Program Act.
Quick Facts:
Declarations of provincial states of emergency may be issued by the minister responsible under the
Emergency Program Act.
The provincial government can extend the period of a declaration made by the minister responsible
for further periods of time.
During the 2017 wildfire season, the Province was in a provincial state of emergency for 10 weeks
from July 7 to Sept. 15.
Learn More:
For recommendations on protecting yourself and your community, including for employers and
businesses, visit: http://www.bccdc.ca/health-info/diseases-conditions/coronavirus-(novel)
For the COVID-19 pandemic preparedness and planning materials,
visit: https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-the-provincialhealth-officer/current-health-topics/pandemic-influenza.
For more information and latest medical updates on COVID-19, follow the BC Centre for Disease Control
on Twitter @CDCofBC or visit its website: http://www.bccdc.ca/
For more information on non-medical issues like travel recommendations and how to manage social
isolation, visit: www.gov.bc.ca/COVID-19
Two backgrounders follow.
Media Contacts
COVID-19 Joint Information Centre

Media Relations
236 478-1336
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Backgrounders
Extraordinary powers of the Emergency Program Act

On March 18, 2020, a provincial state of emergency was declared under the Emergency Program Act
(EPA) to support the provincial health officer and minister of health in the timely and effective provincial
response and recovery to the COVID-19 pandemic.
This declaration will make sure federal, provincial and local resources are delivered in a joint, coordinated effort to best protect British Columbians.
Under a provincial state of emergency, the minister of public safety and solicitor general has extraordinary
powers under the EPA to take steps necessary to prevent, respond or alleviate the impacts of an
emergency.
These powers, issued by ministerial order, include the means to secure critical supply chains, ensure
people have access to essential goods and services to keep society running, and make sure critical
infrastructure and materials are readily available to support COVID-19 response and public safety orders
are enforced.
Ministerial orders using the extraordinary powers of the EPA support a government-wide approach to
COVID-19 response and recovery throughout the state of emergency, and are guided by the Pandemic
Provincial Coordination Plan.
Maintaining the supply chain for essential goods and services
A new, Provincial Supply Chain Coordination Unit will co-ordinate goods and services distribution
in partnership with industry.
The Province will take a more active role in co-ordinating essential goods and services movement
by land, air, marine and rail. All air services required to transport essential goods, services or
personnel shall be managed through establishing of a Coordinated Provincial Air Service.
Any bylaws that restrict goods delivery at any time of day are suspended.
The Province will identify and take control of warehouses and other facilities for gathering supplies
and resources if required.
Protecting Consumers
The resale of food, medical supplies, personal protective equipment, cleaning products and other
essential supplies is prohibited.
The Province will work with retailers and industry to restrict quantities of certain items purchased at
point of sale to make sure there is enough supply for those who need them.
Enforcement
Municipal bylaw officers are enabled to be re-deployed to support enforcement of the provincial
health officer’s orders and directives carrying fines of over $25,000 or jail, to be determined by the
courts under the authority of the Public Health Act.
Travel
Direct passenger and car ferry operators, in consultation with the Province, will provide minimum
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service levels and priority access for residents, and essential goods and workers.
Protecting the most vulnerable
Regulatory and administrative barriers will be removed to make it easier to support critical services
for vulnerable people, like food banks and shelters.
Evictions due to loss of income related to COVID-19 that would otherwise be allowed under the
Residential Tenancy Act will be prevented or suspended.
Better emergency response and recovery co-ordination
All orders issued under local states of emergency under COVID-19 will be suspended and local
governments will activate their emergency plans.
The City of Vancouver’s state of emergency orders remain. Going forward, the city will require
permission to issue further new orders under its state of emergency.
Public facilities, like community centres, will be identified to be used for pandemic response: selfisolation, testing, medical care, warehousing and distribution.
Mutual aid agreements will be put in place for first responders.
Local governments will be given the ability to hold more flexible meetings to expedite decisions.
Local governments will be directed to develop business continuity plans and advanced planning for
other emergencies, such as freshet flooding and wildfires.
Additional measures
On the direction of the Province, a hotel operator or commercial lodging operator must provide
accommodation services for the purposes of self-isolation, supporting essential workforces or for
other purposes identified by the Province.
Ministerial orders issued under the Emergency Program Act can be found here:
http://www.bclaws.ca/civix/content/mo/mo/1115649140/?xsl=/templates/browse.xsl
List of essential services in B.C. during COVID-19 pandemic

Essential services are those daily services essential to preserving life, health, public safety and basic
societal functioning. They are the services British Columbians rely on in their daily lives.
Developed by Emergency Management BC in consultation with other government ministries and the
provincial health officer (PHO), this definition is intended to clarify what qualifies as an essential service
in the context of the Province’s response to COVID-19. In consultation with the PHO, these services
should and are encouraged to remain open. They must, however, follow the orders and guidance provided
by the PHO to ensure safe operations and reduce the risk of transmission of COVID-19.
The PHO has ordered some types of businesses to close. Any business or service that has not been ordered
to close, and is also not identified on the essential service list, may stay open if it can adapt its services
and workplace to the orders and recommendations of the PHO.
Child care providers and schools providing care and/or in-class instruction for children are to prioritize
placements for those children whose parents are employed as front-line workers in direct to public health
and health services, social services, law enforcement, first responders and emergency response.
A list of essential services follows.
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Health and health services
Direct-to-public health services
all health-care services, including acute care (hospitals), secondary/long-term care, coroners'
services, health-care providers working within and outside an acute care setting and other health
services, including public health, detox facilities, safe-injection sites, COVID-19 testing, clinical
research supporting the COVID-19 response, blood/plasma donation services and emergency prehospitalization services;
other health services and caregivers (e.g., physicians, dentists, psychiatrists, psychologists, midlevel practitioners, nurses and assistants, infection-control and quality-assurance personnel,
pharmacists, physical and occupational therapists and assistants, social workers, mental-health and
substance-use workers, including peer support workers, speech pathologists, diagnostic and
therapeutic technicians and technologists, counsellors, chiropractors, naturopaths, dentists, crisis
centres, outreach workers, overdose and harm-reduction services, meal programs; and
health first responders (paramedics).
Health service providers
pharmaceutical production, medical laboratories/research, medical testing, pharmacies, medical
supply and equipment manufacturers, wholesale, distribution and stores, and analytical testing labs
related to testing of finished product for pathogens and contaminants;
safety supply (e.g., work clothes, personal protective equipment, medical/pharmaceutical/
laboratory supplies, etc.) stores, manufacturers, technicians, logistics and warehouse operators;
medical wholesale and distribution; and
health plans, billing and health information.
Law enforcement, public safety, first responders, emergency response personnel
first responders, including police, fire and those services providing for public safety, including
commercial vehicle safety enforcement, corrections and detainment facilities, park rangers, security
and protective services, court services, bylaw enforcement, as well as communications/dispatching
support for first responders and volunteers, such as search-and-rescue and public-safety lifeline
volunteers;
public-sector workers for peace, order and good government, and employees of contracted service
providers in these fields, including maintenance of technical infrastructure to support this work and
compliance with health and public-safety orders;
businesses that provide support to police and correctional services;
operations and services in support of the Canadian Armed Forces and Canadian Border Services
Agency;
emergency management personnel at local, regional and provincial levels;
businesses that ensure global continuity of supply of aggregates to support critical infrastructure
repairs and emergency response requirements (e.g., sandbags, armour stone barriers, etc.); and
equipment and uniform suppliers for first responders.
Vulnerable population service providers
businesses and non-profits that provide food, shelter, social and support services, and other
necessities of life for economically disadvantaged or otherwise vulnerable individuals, such as:
food banks, community kitchens, and voluntary and community service providers;

15

residential health facilities, mental-health, substance-use and addictions services;
transitional, social and supportive housing, and single-room occupancy housing;
community services and outreach for immigrants, refugees, vulnerable populations and non-market
housing, including businesses that sell, rent or repair assistive/mobility/medical devices, aids and/or
supplies;
care for seniors, adults, children or individuals with disabilities;
child care services for those persons providing essential services;
caregivers for children in care and out of care;
elder and disability care, including disabled service support for people with physical and cognitive
disabilities;
residential care for individuals with mental health and substance use challenges, including licensed
and registered treatment and recovery facilities;
government and non-profit service delivery staff who provide access to income supports for people
in need of food and shelter;
residential and care facilities and shelters for seniors, adults, children and people with disabilities;
overdose prevention sites, clinical overdose prevention services or medical marijuana provision;
and
businesses that sell, rent or repair assistive/mobility/medical devices, aids and/or supplies, or other
products/services that support the health sector, including mental-health and addictions/counselling
supports.
Critical infrastructure service providers
infrastructure, drilling and production, refineries, processing, completion facilities, utilities,
transportation, transmission, stations and storage facilities critical in supporting daily essential
electricity needs, drinking water, waste water, electricity (including associated infrastructure),
steam, alternative energy production, waste and hazardous management, industrial recycling, oil
and natural and propane gas, fuel and other fuel sources, such as heating oil and wood pellets, as
well as operating staff;
manufacturing of goods necessary for the continued and immediate operation of other essential
infrastructure and businesses;
gas stations, diesel, propane and heating fuel providers including providers of motor vehicle,
aircraft and water/marine fuels, and providers of charging stations for electric vehicles; and
operations and employees needed to operate and maintain drinking water and wastewater/drainage
infrastructure, including:
operational staff at water authorities;
operational staff at community water systems;
operational staff at wastewater treatment facilities;
workers repairing water and wastewater conveyances and performing required sampling or
monitoring;
operational staff for water distribution and testing;
operational staff at wastewater collection facilities;
operational staff and technical support for supervisory control and data-acquisition control
systems;
chemical disinfectant suppliers for wastewater and personnel protection; and
workers who maintain digital systems infrastructure supporting water and wastewater
operations.
Food and agriculture service providers
food cultivation, including farming, livestock, aquaculture and fishing, and businesses that support
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the food supply chain, as well as community gardens and subsistence agriculture;
food processing, manufacturing, storage and distribution of foods, feed products and beverages;
workers essential to maintaining or repairing equipment in food processing and distribution centres;
workers, including temporary foreign workers, to support agricultural operations to enhance food
security;
retail: grocery stores, convenience stores, farmers markets and other establishments engaged in the
retail sale or provision of food, pet or livestock supply, liquor, cannabis (including producers), and
any other household consumer products, such as cleaning and personal care products.
includes stores that sell groceries and also sell other non-grocery products, and products
necessary to maintaining the safety, sanitation and essential daily operation of residences.
such as home supply, hardware, building material stores, pawn brokers, and garden centres
and nurseries;
farming supply, including seed, fertilizer, pesticides, farm-machinery sales and maintenance;
inspection services and associated regulatory and government workforce and supporting businesses
required for slaughter of animals, dairy production and food safety; and
businesses that provide for the health and welfare of animals, including veterinarians, farms,
boarding kennels, stables, animal shelters, zoos, aquariums, research facilities and other service
providers.
Transportation, infrastructure and manufacturing
supply chain services needed to supply goods for societal functioning, including cooling, storing,
packaging, transportation, warehousing and distribution;
workers who support the maintenance and operation of cargo transportation services, including
crews, maintenance, operations and other facilities workers;
manufacturers and distributors (to include service centres and related operations) of packaging
materials, pallets, crates, containers and other supplies needed to support manufacturing, packaging
staging and distribution operations;
truck drivers who haul hazardous and waste materials to support critical infrastructure, capabilities,
functions, and municipal and provincial services;
local, regional, and provincial delivery services, including but not limited to businesses that ship or
deliver groceries, food, goods or services directly to business and residences and mailing and
shipping services;
services to support and enable transportation, including highway, road, bridge maintenance and
repair;
employees who repair, maintain and overhaul vehicles, aircraft and parts, rail equipment, marine
vessels, and the equipment and infrastructure that enables operations that encompass movement of
cargo and passengers, as well as vehicle rentals and leasing;
services that facilitate the transportation of essential supplies, personnel and services, including
port/waterfront operations, road, air and rail operations;
facilities supporting interprovincial and intra-provincial delivery of goods, including truck scales,
commercial vehicle inspection stations, brokerages, truck towing and repair services, commercial
cardlock fuel providers, truck and rest stops;
government-owned or leased buildings;
businesses that supply other essential businesses and people working from home with the support or
supplies necessary to operate;
private transportation services, such as taxis, ride-hailing, helicopter, aircraft and marine vessels;
public transportation services under rules for physical distancing or other recommendations from
the PHO;
workers supporting the chemical and industrial gas supply chains, including workers at chemical
manufacturing plants, workers in laboratories, workers at distribution facilities, workers who
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transport basic raw chemical materials to the producers of industrial and consumer goods and
support the natural resource sector, as well as workers supporting safety at such facilities;
provision of public services that support the safe operation of regulated businesses and the
provision of public services that support those businesses to meet other regulatory requirements;
workers who support the operation, inspection, and maintenance of essential public works facilities
and operations;
workers who support the inspection and maintenance for ongoing safety at industrial facilities;
inspectors who ensure worksites are safe and health for workers, and who investigate serious
workplace accidents;
workers who process and manage claims made by injured workers, including services related to
their care and treatment, as well as the provision of workers’ compensation benefits;
hotels and places of accommodation;
activities of the consuls general and staff who support the work of the consuls general;
landlords of buildings where the consulates are located and those who must guarantee access to
consular offices as well as the operation of the consular offices;
storage for essential businesses;
businesses that provide materials and services for the operation, maintenance and safety of
transportation systems (road, transit, rail, air and marine) including delivery of maintenance
services, such as clearing snow, response to collisions and completing needed repairs to
transportation systems;
businesses that extract, manufacture, process and distribute goods, products, equipment and
materials, including businesses that manufacture inputs to other manufacturers (e.g., primary
metal/steel, blow moulding, component manufacturers, chemicals, etc., that feed the end-product
manufacturer);
vegetation management crews and traffic workers who support environmental
remediation/monitoring and who respond to environmental emergencies;
businesses providing staffing services, including temporary labour services; and
businesses that support the safe operations of residences, essential businesses and
facilities/buildings.
Sanitation
cleaning services necessary to provide and maintain disinfection;
manufacturing of sanitary products, household paper products, chemicals, microelectronics/semiconductor, including companies able to retrofit their production facilities to produce goods/services
that can be used to address critical shortages of sanitary and protective goods;
businesses that support environmental management/monitoring and spill cleanup and response,
including environmental consulting firms, professional engineers and geoscientists, septic haulers,
well drillers, pesticides applicators and exterminators, management of industrial sewage/effluent
(e.g., for mining operations) and environmental laboratories; and
waste (garbage and organics) and recycling collection, processing and disposal.
Communications, information sharing and information technology (IT)
workers maintaining IT and communications infrastructure for medical facilities, governments
facilities, emergency response and command agencies, energy and utilities, banks and financial
institutions, employees working from home, and other critical infrastructure categories and
personnel, including managing information and cyber-security incidents;
newspapers, television, radio, online news outlets and other media services;
IT, radio, cable providers and telecommunications services, including phone, internet, wireless
communications and data centres; and
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satellite operations, undersea cable landing stations, internet exchange points, and manufacturers
and distributors of communications equipment.
Non-health essential service providers
feed, water, bedding, veterinary care, veterinary supply, transport and processing services for
livestock, animal shelters and pets;
coroners and workers performing mortuary services, including funeral homes, crematoriums and
cemeteries, as well as workers supporting the appropriate handling, identification, storage,
transportation and certification of human remains;
banks and their branches, credit unions and related financial institutions, as well as workers who
support security and technical operations supporting financial institutions;
capital markets, including the British Columbia Securities Commission, self-regulatory
organizations, exchanges, clearing agencies and investment-fund dealers, advisers and managers;
services related to bankruptcy/credit restructuring and non-bank sources of capital, cheque-cashing
outlets, money sending and money remittance services, currency exchange services, pawn brokers;
accounting, payroll, translation services, legal services and insurance providers; insurance
assessment and adjudication providers;
plumbers, electricians, elevator maintenance providers, exterminators, property management
services, custodial/janitorial workers, cleaning services, fire safety and sprinkler systems, building
systems maintenance and repair technicians, engineers, mechanics, smelters and other service
providers who provide services that are necessary to maintaining the safety, sanitation and daily
essential operation of residences and commercial buildings;
educational institutions — including public and private K-12 schools, and public post-secondary
institutions — for purposes of facilitating remote learning or performing essential functions,
including services that are needed to ensure the safety, security, welfare, integrity and health of the
community, property and research and certain operational and contractual activities, if operating
under rules for physical distancing or other recommendations from the PHO;
in relation to research universities, services including COVID-19-related research, residential
housing and food services for students on campus, building operations and risk management,
animal care services, health services for students, IT including data security and infrastructure,
finance/payroll/administration/HR/communications and child care for essential university staff;
laundromats, dry cleaners and laundry service providers;
restaurants and other facilities that prepare and serve food, if operating under rules for social and
physical distancing or other recommendations from the PHO;
towing services and other vehicle repair/maintenance operations;
schools and other entities that provide free food services to students or members of the public, if
operating under rules for physical distancing or other recommendations from the PHO;
construction work, in accordance with PHO direction, construction firms, skilled trades and
professionals, and construction and light industrial machinery and equipment rental;
businesses that ensure global continuity of supply of primary and value-added forestry/silviculture
products (e.g., lumber, pulp, paper, wood fuel, etc.) including soft-pulp products, such as protective
masks, gowns, drapes, screens and other hospital supplies, as well as household paper products;
postal services, including both public and private mailing, shipping, logistics, courier, delivery
services and post office boxes;
research services supporting essential sectors, including medical/clinical research and industrial
research;
all government (local, regional, provincial) functions or services;
businesses and non-profits that provide support services to citizens and businesses on behalf of
government – these include but are not limited to: income assistance and disability assistance,
pensions, residential tenancy, BC Services Card, drivers’ licensing, Affordable Child Care Benefit,
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Medical Services Plan, forest-worker support programs, notary, commissioner, affidavits, pesticide
exams, invigilation for essential trades, 1 888 COVID19, verify by video, and helpdesk for BCeID;
weather forecasters;
businesses that ensure global continuity of supply of mining materials and products (e.g., metals
such as copper, nickel and gold) and that support supply chains including
mining operations, production and processing;
mineral exploration and development; and
mining supply and services that support supply chains in the mining industry including
maintenance of operations, health and safety;
workers at operations centres necessary to maintain other essential functions;
professional services, including lawyers and paralegals, engineers, accountants, translators;
land registration services and real estate agent services;
building code enforcement, inspection of buildings, building sites and building systems by building
officials and registered professionals (architects and engineers);
public washrooms and hygiene facilities (toilets, handwash stations, showers) for unsheltered
persons; and
parks and green space for public health and sheltering (for people experiencing homelessness).
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1160851
April 10, 2020

Dear Mayors and Electoral Area Directors:
Over the past few days, the Ministry of Health has received a number of concerns from our
valued partners related to how BC Emergency Health Services (BCEHS) is expected to
collaborate with fire first responders in the context of the ongoing COVID-19 pandemic. As you
may be aware, at the direction of Dr. Bonnie Henry, Public Health Officer (PHO), BCEHS
advised the Fire Chiefs Association of BC of several temporary changes on March 31, 2020.
These measures aim to support the province’s ongoing efforts to effectively manage our
personal protective equipment (PPE) resources and to reduce fire first responder COVID-19
exposure – while continuing to ensure we provide high quality pre-hospital care. This decision
was not taken lightly and was not considered until after there was evidence of community spread
within the province.
As in any emergency situation, communication is critical, and this is why I write to you today in
relation to the numerous concerns we have heard. I thank you for taking time to bring your
concerns forward in these uniquely busy times.
On April 5, 2020, the Ministry of Health, including Dr. Bonnie Henry, hosted a conversation
with stakeholders from BCEHS, Fire Chiefs Association of BC, and the BC Fire Commissioner
to address outstanding issues. Below are areas where the group was able to reach a shared
understanding and consensus.
PPE Access for Fire First Responders
The province is currently working across the system to effectively manage stocks of
PPE. The services paramedics and fire first responders provide are invaluable – we need
to be able to ensure they can provide these services safely.
Purple Calls
“Purple” calls are those coded for the patients in need of quickest attention. There were
concerns that the PHO directive would affect if fire departments would be dispatched for
all purple calls and if timeliness of calls would be impacted.
It has been routine in BC that both paramedics and fire first responders are dispatched
immediately for “purple” calls. This has not changed.
…2
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-2Residents Need High Quality Timely Pre-Hospital Care
The Ministry of Health heard concerns regarding which “red” calls would no longer be
sent to fire first responders. Decision on what types of calls will be solely attended by
BCEHS were made with great care and upon the best practice medical advice received.
It is worth noting over the past few weeks that, while we all live and work in this new
way, BCEHS has seen a decrease in calls – which contributes to their continued ability
to provide timely care.
It is acknowledged by the Ministry of Health and BCEHS this may evolve over time and
continued dialogue with the Fire Chiefs Association of BC will support best outcomes
for patients.
Rural Access to Pre-Hospital Care
First responders play an integral role in providing pre-hospital care, particularly in rural
communities. The Ministry of Health heard rural areas may be at a higher risk of
inequality if fire first responders are attending fewer calls. This concern is
acknowledged, and further dialogue is needed to ensure those living in rural areas of the
province can continue to rely on high quality, timely pre-hospital care.
Working through Evolving Relationships
The Ministry of Health heard about ongoing concerns regarding the ways that the health
system works with communities and fire first responders. As you may be aware, the
Ministry of Health and BCEHS attended UBCM in the fall 2019, and the Rural Area
Directors Forum in February 2020, and made commitments to work with you all to
redefine how we collaborate to provide high quality care throughout the province. The
Ministry of Health and BCEHS remain committed to this important work.
It is important to clarify as we continue to work together through this pandemic, the
goals of the PHO’s directives are to effectively manage PPE and to reduce the risk of
exposure of fire first responders to COVID-19.
Moving forward, to ensure ongoing dialogue, Ministry of Health, BCEHS, the Fire Chiefs
Association of BC, and the BC Fire Commissioner will meet weekly to address the outstanding
issues above as well as issues as they arise. Additionally, BCEHS is meeting with individual fire
chiefs daily, and as needed to work through local issues.
Again, I thank you for taking the time to raise the issues that you have. I can assure you that
staff at the Ministry of Health, all of government, and the public sector are working tirelessly to
effectively respond to the COVID-19 pandemic.
I hope you have found this information helpful. If you have any further questions, please contact
Derek Rains, A/Executive Director, Provincial Services at (250) 952-3008 or via email at
Derek.Rains@gov.bc.ca.
…3
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-3Lastly, I want to thank all of you, particularly the paramedics and fire first responders on the
front lines of this important work.
Sincerely,

Ian Rongve, Ph.D.
Assistant Deputy Minister
pc:

Chief Administrative Officers
Neil Lilley, Senior Provincial Executive Director, BCEHS
Darlene MacKinnon, Chief Operating Officer, BCEHS
Susan Wannamaker, Executive Vice President, PHSA
Dan Derby, President of the Fire Chiefs Association of BC
Brian Godlonton, BC Fire Commissioner
Brian Emerson, Deputy Provincial Health Officer
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COVID-19: Supports for Small Businesses in B.C.
This version was last updated March 25, 2020 – subject to regular updates

Small Business BC Supports
For the latest information on small business supports, resources and advisory
services during COVID-19, please visit Small Business BC. Advisors are ready to
help by phone at 1-800-667-2272, email and daily digital meetups.

Supports for Small Businesses
Governments and the private sector are providing a wide-range of supports for small businesses in British
Columbia affected by the COVID-19 pandemic. As part of B.C.’s COVID-19 Action Plan, the B.C. government is
providing an additional $5 billion in income supports, tax relief and funding for people, businesses and services in
response to the COVID-19 outbreak. Please visit the links below for the most up-to-date information.

Need access to credit and financing?
Business Development Bank of Canada

Loans and Support from the Business Development Bank of Canada (BDC)
Through the $10 billion Federal government Business Credit Availability Program, BDC has
made available working capital loans of up to $2 million, postponement of payments and
reduced rates on new eligible loans.

Contact BDC >

Export Development Canada

Enhanced Financing through Export Development Canada (EDC)
Through the $10 billion Federal government Business Credit Availability Program, EDC has
enhanced financing and insurance programs to ensure that impacted exporters have access to
the credit and support they need.

Contact EDC >

Farm Credit Canada

Financing Products through Farm Credit Canada (FCC)
Through an additional $5 billion received from the Federal government, FCC is offering loan
payment deferrals and other financing products to the agriculture and food industry.

Contact FCC >

Financial Institutions

Speak to your Lender
Canada’s largest financial institutions (BMO, CIBC, National Bank of Canada, RBC, Scotiabank,
and TD Bank), as well as some credit unions like Vancity are committed to working with small
business banking customers on a case-by-case basis to provide flexible financing solutions.

Learn more >

Check with your rural Community Futures office for emergency loans and business advice.
Small Business BC

Resource: ‘Financing Options for Businesses Impacted by COVID-19’
Small Business BC has compiled an on-going list of financial supports for businesses impacted
by COVID-19.

This listing of supports may not be comprehensive and is subject to change.
Please contact support providers directly for eligibility and application details.

Read more >

Page 1 of 7
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Need help paying your employees?
Government of Canada

Temporary Wage Subsidy Program

Check eligibility >

The Federal government has announced a temporary wage subsidy for employers for a period
of three months. The subsidy is equal to 10% of the remuneration paid during that period, up
to a maximum subsidy of $1,375 per employee and $25,000 per employer.

Need help with taxes?
Government of Canada

Federal Business Taxes
The Federal government is allowing all businesses to defer, until after August 31, 2020, the
payment of any income tax amounts that become owing on or after March 18, 2020 and before
September 2020. This relief would apply to tax balances due, as well as instalments, under
Part I of the Income Tax Act.

Learn more >

No interest or penalties will accumulate on these amounts during this period.
For self-employed individuals or those who have spouses or common-law partners that are selfemployed, the deadline to pay any balance due for your individual federal income tax and
benefit return has been extended from April 30, 2020, to September 1, 2020.
B.C. COVID-19 Action Plan

Provincial Business Taxes
Businesses with a payroll over $500,000 can defer their employer health tax payments until
Sept. 30, 2020. Businesses with a payroll under this threshold are already exempt from the tax.

Learn more >

Provincial business tax filing and payment deadlines have also been extended until Sept. 30,
2020 for:
•
provincial sales tax (PST);
•
municipal and regional district tax;
•
tobacco tax;
•
motor fuel tax; and
•
carbon tax.
The scheduled April 1, 2020 increase to the provincial carbon tax, as well as the new PST
registration requirements on e-commerce and the implementation of PST on sweetened
carbonated drinks, will be delayed with timing to be reviewed by Sept. 30, 2020.
B.C. COVID-19 Action Plan

B.C. Relief for Commercial Property Owners and Tenants
Business and light and major industry property classes will see their school property tax cut in
half for the 2020 tax year, providing $500 million in relief for business that own their property
and for tenants on triple-net leases.

This listing of supports may not be comprehensive and is subject to change.
Please contact support providers directly for eligibility and application details.

Learn more >
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Looking for ways to pivot your business operations?
Government of Canada

Help Canada Combat COVID-19
Businesses are asked to contact the Government of Canada if they can supply products and
services, or rapidly scale up production or re-tool their manufacturing lines to develop products
made in Canada, that that will help in the fight against COVID-19.

Learn more >

Government of British Columbia

B.C. Restaurant Alcohol Delivery
Licensed restaurants are now temporarily allowed to use servers with a Serving it Right
certificate to deliver liquor products alongside the purchase of a meal.

Learn more >

Government of British Columbia

Alcohol-Based Hand Sanitizer Manufacturing
Distillers in British Columbia are temporarily authorized to manufacture alcohol-based hand
sanitizer to help combat the COVID-19 pandemic.

Learn more >

Small Business BC

Resource: ‘Managing and Pivoting During a Time of Crisis’
Small Business BC provides practical ideas and inspiration to help you manage your business
through this uniquely challenging time.

Read more >

Other supports and resources available to small businesses
B.C. COVID-19 Action Plan

B.C. Longer-Term Economic Plan
$1.5 billion in provincial funding will support economic stimulus once the pandemic has passed.
The BC government is working in partnership with the business and labour sectors to develop
the long-term plan for economic recovery.

Learn more >

BC Hydro

BC Hydro COVID-19 Customer Assistance Program
BC Hydro is providing residential and commercial customers the option to defer bill payments
or arrange flexible payment plans with no penalty. Customers are encouraged to call BC Hydro
at 1-800-224-9376 to discuss options.

Learn more >

Insurance Corporation of British Columbia

ICBC Commercial Insurance
ICBC customers on a monthly Autoplan payment plan, who are facing financial challenges due
to COVID-19, can defer their payment for up to 90 days with no penalty. Apply online or call
1-800-665-6442.

Learn more >

Government of British Columbia

Understanding Changes to the Employment Standards Act
In response to COVID-19, the Employment Standards Act has been updated to provide new
unpaid, job protected leave for British Columbians unable to work due to personal illness, injury
or specified reasons relating to COVID-19.

This listing of supports may not be comprehensive and is subject to change.
Please contact support providers directly for eligibility and application details.

Learn more >

Page 3 of 7

26

COVID-19: Supports for Small Businesses in B.C.
This version was last updated March 25, 2020 – subject to regular updates

Private Sector Organizations

Other Goodwill Supports
Private sector organizations such as Facebook are offering cash grants and other supports to
help small businesses through difficult times.

Check with your industry
organizations for more
information.

Supports for Workers, Individuals and Families
Governments are providing supports directly to workers, individuals and families facing hardship as a result of the
COVID-19 outbreak. Employers are encouraged to inform their workers of the supports available to them.

Have you been impacted by COVID-19?
Government of Canada

Enhancements to Employment Insurance (EI)
The Federal government has waived the one-week waiting period for individuals in imposed
quarantine that claim EI sickness benefits. The requirement to provide a medical certificate to
access EI sickness benefits has also been waived.

Apply here >

Government of Canada

EI Work Sharing Program
For Canadians who lose their jobs or face reduced hours as a result of COVID’s impact, this
program provides EI benefits to workers who agree to reduce their normal working hour as a
result of developments beyond the control of their employers. The eligibility of such
agreements has been extended to 76 weeks, eligibility requirements have been eased, and the
application process has been streamlined.

Check eligibility >

Government of Canada

Canada Emergency Response Benefit
(Previously called the Emergency Care Benefit and Emergency Support Benefit)
The Federal government will provide a taxable benefit of $2,000 a month for up to four months
to:
•
•
•
•
•

Learn more >

workers who must stop working due to COVID19 and do not have access to paid leave
or other income support.
workers who are sick, quarantined, or taking care of someone who is sick with
COVID-19.
working parents who must stay home without pay to care for children that are sick or
need additional care because of school and daycare closures.
workers who still have their employment but are not being paid because there is
currently not sufficient work and their employer has asked them not to come to
work.
wage earners and self-employed individuals, including contract workers, who would
not otherwise be eligible for Employment Insurance.

Application details will be available through My CRA and My Service Canada, beginning the
first week of April.

This listing of supports may not be comprehensive and is subject to change.
Please contact support providers directly for eligibility and application details.
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27

COVID-19: Supports for Small Businesses in B.C.
This version was last updated March 25, 2020 – subject to regular updates

B.C. COVID-19 Action Plan

Emergency Benefit for Workers
Provides a tax-free $1,000 payment to British Columbians whose ability to work has been
affected by the outbreak. The benefit will be a one-time payment for British Columbians who
receive federal Employment Insurance (EI), or the new federal Canada Emergency Response
Benefit as a result of COVID-19 impacts. This includes workers who have been laid-off, who are
sick or quarantined, parents with sick children, parents who stay at home from work while child
care centres and schools are closed, and those caring for sick family members, such as an
elderly parent. The workers can be EI-eligible and non-EI eligible, such as the self-employed.
The benefit will be paid to B.C. residents, in addition to their federal income supports.

Learn more >

B.C COVID-19 Action Plan

Enhanced Climate Action Tax Credit
In July 2020, eligible families of four will receive up to $564 and eligible individuals will receive
up to $218 in an enhanced payment. This boosts the regular climate action tax credit payment
of up to $112.50 per family of four and up to $43.50 per adult.

Learn more >

Government of Canada

Enhanced Canada Child Benefit (CCB)
The maximum annual CCB payment amounts will be increased, only for the 2019-20 benefit
year, by $300 per child. The overall increase for families receiving CCB will be approximately
$550 on average; these families will receive an extra $300 per child as part of their May
payment.

Learn more >

Government of Canada

Enhanced Goods and Services Tax Credit (GSTC)
A one-time special payment by early May 2020 through the GSTC for individuals who file their
income tax and benefit return before June 1, 2020. This will double the maximum annual GSTC
payment amounts for the 2019-20 benefit year. The average boost to income for those
benefitting from this measure will be close to $400 for single individuals and close to $600 for
couples.

Learn more >

Government of Canada

Registered Retirement Income Funds (RRIFs) & Registered Pension Plans (RPPs)
Required minimum withdrawals from RRIFs will be reduced by 25% for 2020, in recognition of
volatile market conditions and their impact on many seniors’ retirement savings. This will
provide flexibility to seniors that are concerned that they may be required to liquidate their
RRIF assets to meet minimum withdrawal requirements. Similar rules would apply to
individuals receiving variable benefit payments under a defined contribution RPP.

Learn more >

Government of Canada

Mortgage and Credit Product Assistance
The federal government, through the Canadian Mortgage and Housing Corporation (CMHC), is
providing increased flexibility for homeowners facing financial difficulties to defer mortgage
payments on homeowner CMHC-insured mortgage loans. CMHC will permit lenders to allow
payment deferral beginning immediately.

Learn more >

Financial Institutions

Speak to your Lender
Canada’s largest financial institutions (BMO, CIBC, National Bank of Canada, RBC, Scotiabank,
and TD Bank), as well as some credit unions like Vancity are committed to working with
personal and small business banking customers on a case-by-case basis to provide flexible
solutions. Support will include up to a six-month payment deferral for mortgages, and the
opportunity for relief on other credit products.

This listing of supports may not be comprehensive and is subject to change.
Please contact support providers directly for eligibility and application details.

Contact your financial
institution for more
information.
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B.C COVID-19 Action Plan

Support for Renters and People Experiencing Homelessness
In response to the pandemic and resulting financial stress, B.C. has increased funding for
housing supports and is working to ensure people can maintain their housing in the event of
job or income loss.

Learn more >

The B.C. government is providing temporary relief for renters of up to $500/month for 4
months through BC Housing, imposing a moratorium on evictions (with some exceptions) while
B.C.’s emergency order is in place, and placing a freeze on new annual rent increases by
landlords. Benefiting people with low to moderate incomes, the temporary rent
supplement will be available to renters who are facing financial hardship as a result of the
COVID-19 crisis, but do not qualify for existing rental assistance programs.
BC Rent Bank

Rent Bank Programs
For renters in some parts of the province it is possible to receive emergency help for rent
payments and one-time interest-free loans.

Learn more >

Government of Canada

Canada Student Loan Assistance
The Federal government is placing a six-month interest-free moratorium on the repayment of
Canada Student Loans for all individuals currently in the process of repaying these loans.

Learn more >

B.C. COVID-19 Action Plan

B.C. Student Loan Assistance
Starting March 30, 2020, the BC government is freezing B.C. student loan payments for six
months.

Learn more >

Government of Canada

Tax Filing Deadlines for Individuals Extended
The deadline for individuals to file income tax and benefit returns has been deferred until June
1, 2020. The deadline to pay any balance due for individual income tax and benefit returns for
2019 has been extended from April 30, 2020, to September 1, 2020. This means individuals will
not be assessed any penalties or interest if the balance due is paid by September 1, 2020.

Learn more >

Government of Canada

Support for Indigenous Communities
Indigenous Services Canada is working closely with First Nation partners to protect the health
and safety of First Nations and support First Nations communities in responding to the public
health crisis resulting from COVID-19.

Learn more >

BC Hydro

Support for BC Hydro Customers
BC Hydro customers have the option to defer bill payments or arrange for flexible payment
plans with no penalty. Residential customers facing temporary financial hardship and possible
disconnection of their service due to job loss, illness, or loss of a family member may be eligible
for BC Hydro’s Customer Crisis Fund, which provides access to grants of up to $600 to pay bills.

Learn more >

Insurance Corporation of British Columbia

Support for ICBC Customers
ICBC customers on a monthly Autoplan payment plan, who are facing financial challenges due
to COVID-19, can defer their payment for up to 90 days with no penalty. Apply online or call
1-800-665-6442.

This listing of supports may not be comprehensive and is subject to change.
Please contact support providers directly for eligibility and application details.

Learn more >
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Government of Canada

Emergency Travel Assistance
Global Affairs Canada is establishing an emergency loan program of $5,000 to help Canadians
who need immediate financial assistance to return to Canada. Canadians abroad who need
urgent assistance can email sos@international.gc.ca.

Learn more >

B.C. COVID-19 Action Plan

Support for Parents with Children in Child Care
The BC government has taken steps to support the child care sector while ensuring parents
who must work during the COVID-19 pandemic continue to have access to child care.

Learn more >

Municipalities and Service Providers

Other Supports
Some municipalities and service providers are announcing adjustments day by day. Look online
to see if supports like these are available in your community:
•
Deferred municipal utilities payments
•
Waived local transit fares
•
Payment and international roaming options from your telecommunications provider
•
Freezing or refunding membership fees at facilities such as gyms

This listing of supports may not be comprehensive and is subject to change.
Please contact support providers directly for eligibility and application details.

Check with your municipality
and service providers for
more information.

Page 7 of 7
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North Island 9-1-1 Corporation
serving the regional districts of Alberni-Clayoquot, Comox Valley,
Mt. Waddington, Nanaimo (School District #69),
Powell River, and Strathcona

File: 9-FIN
March 13, 2020
Sent via email: gfletcher@rdmw.bc.ca
Regional District of Mt. Waddington
Box 729, 2044 McNeill Road
Port McNeill, BC
V0N 2R0
Attention:
Dear Sir:
Re:

Greg Fletcher, Administrator

2020 NI 9-1-1 Adopted Budget

The North Island 9-1-1 Corporation 2020 budget was adopted at the March 13, 2020, meeting of the
board.
As such, please be advised the total requisition for 2020 will be $2,514,684, an increase of $129,423
over the 2019 level of $2,385,261. The 2019 assessed property values increased overall by 13.94 per
cent compared to 2018 values. With the overall changes in property assessments from 2018 to 2019
increasing at a greater percentage than the requisition for 2020 over the 2019 amount, the tax rate
levy per $1,000 will reduce slightly to $.049 for 2020 (the 2019 rate was $.053).
The table below provides the 2020 contribution amounts for each of the participating regional
districts.

Regional District
Comox Valley
Strathcona
Nanaimo
Mount Waddington
Alberni-Clayoquot
qathet
Total Requisition
1

2019
Allocation
%

2019 BV1
requisition
allocations

2020
Allocation
%

31.52%
16.71%
28.56%
2.74%
12.41%
8.07%

$751,748
398,513
681,225
65,276
296,064
192,435
$2,385,261

32.04%
16.94%
28.26%
2.54%
12.48%
7.74%

2020 BV1
requisition
allocations
$805,657
425,908
710,686
63,973
313,874
194,585
$2,514,684

2020 BV
$ Change
over 2019
BV1
$53,909
27,395
29,461
(1,303)
17,810
2,150
$129,423

BV (Budget Value) = adopted financial plan for the applicable year

600 Comox Road, Courtenay, B.C. V9N 3P6
Telephone (250) 334-9653 • Fax No. (250) 334-9637
TOLL FREE: 1-800-331-6007
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Please contact me by telephone at 250-334-6078 or via email at kdouville@comoxvalleyrd.ca if you
have any questions.
Sincerely,

K. Douville
Kevin Douville
Manager of Financial Planning
cc: Rose Liu, Financial Administration
/ml

North Island 9-1-1
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VIRL offering online card registration, 24/7 WiFi and more while branches
closed
FOR IMMEDIATE RELEASE

Friday, March 27, 2020: Vancouver Island Regional Library (VIRL) branches remain

closed as a result of the COVID-19 pandemic, but we still have so much to offer VIRL
cardholders across our library system. From existing online resources to new and
enhanced offerings, VIRL is committed to offering services, amenities and
entertainment to help in these challenging times.
Here are some of newest services and enhancements VIRL has made available:
Online Registration
We are so excited to be able to offer online registration for anyone who wants to take
advantage of VIRL’s amazing online resources. A library card is your gateway to ebooks,
audiobooks, streaming movies and TV, music, and more.
Sign up here: https://virl.bc.ca/get-help/get-a-card/
24/7 WiFi
To help everyone stay connected, VIRL is now offering 24/7 WiFi outside all our
branches for as long as we are able to. Those taking advantage of this service are
reminded to follow all social distancing protocols as mandated by our Health
Authorities.
Overdrive
VIRL has added unlimited copies of ebooks and audiobooks available on a wide
selection of popular titles — no holds, no wait lists.
Here some more examples of exciting online resources at VIRL:
RBDigital
Access to thousands of downloadable audiobooks and magazines.
Lynda.com
Lynda.com offers courses with a focus on skills for business, creative industries,
education, information technology, software, and web development. The tutorials are
high quality and led by industry experts.
Find Lynda.com in our All Databases section.
Press Reader
The world’s largest online newspaper and magazine kiosk, where you can browse and
read hundreds of full-content premium newspapers and magazines from around the
globe.
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IndieFlix
This streaming movie service provides unlimited access to award-winning shorts,
feature films, and documentaries from major festivals such as Sundance, Tribeca,
Cannes.
Tumblebooks
Teachers and homeschoolers can find free educational ebooks for students from
kindergarten to high school. No library card is required to access Tumblebooks.
•
•

Kindergarten – elementary
Middle school – high school

Mango Languages
Mango immerses you in real, everyday conversations in 45 different language courses,
including Brazilian Portuguese, French, German, Italian, Mandarin Chinese, and
Spanish.
Music
Access millions of downloadable and streaming music from Freegal Music and the Naxos
music library.
“Social distancing can be a lonely experience for our customers, and VIRL staff have
been working hard to find new, innovative, and exciting ways to help,” says VIRL’s
Executive Director, Rosemary Bonanno. “Your libraries remain as places you can turn to
for support, services, and connection. We will continue to innovate in the face of the
fluid and unpredictable landscape we find ourselves in as a result of COVID-19.”
We’ve got a lot more to keep you engaged, entertained and informed in these uncertain
times. Be sure to follow VIRL on social media, check our website regularly at virl.bc.ca
or sign up for our monthly eNewsletter for tips, tricks, recommendations, and stories
from across our system.
We’re here for you, just like always.
#####
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March 27, 2020
Allison McCarrick
CAO
District of Port Hardy

Dear Allison McCarrick,
Please consider this letter formal notice of your designated post-collection receiving
facility under the Recycle BC program. Effective May 19, 2020, the designated
receiving facility for packaging and paper recycling from the District of Port Hardy
Curbside service area will be 7 Mile Landfill RF located at:
Hwy 19
Port McNeill
V0N 2R0
Leading up to this date please ensure your staff and/or sub-contractors are aware
that as of your effective date above, your collected residential packaging and paper
recycling must be delivered to this facility. Closer to the date, we will provide more
details to you regarding operations, hours, and any other details pertinent to your
designated receiving facility.
Please contact Linda Park, Manager, Post Collection Services by email at
lpark@recyclebc.ca or by phone/text at 604-710-5365 if you have any questions
about the receiving facility designated for receiving your Curbside collection.
Thank you.
Sincerely,
Jordan Best
Director, Collection
Recycle BC
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HOUSING
Support

Description

⚡ BC Hydro

Bill deferral, payment plans, as well as crisis Call 1-800-BC-HYDRO or apply
funding is available.
online.

🏦 Freeze on rental No rent increases are allowed in BC,
effective April 1.
rates

How to Access

No action needed. Contact
RTB with questions.

🏦 Rental
supplement

Provides up to $500/month towards rent,
paid directly to landlords.

Check back for application
instructions.

🏘️ Mortgages
(CMHC-insured)

Mortgage payment deferrals available for
CMHC-insured loans.

🍁Check with your lender.

🏘️ Mortgages (non- Check with your lender about payment
deferral options.
CMHC)
🛏️ Emergency
Housing

Existing shelters still active and additional
emergency options may be available.

🍁Check with your lender.

Call 2-1-1 or search online.

⚠️ See more re: Housing.
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PERSONAL INCOME – WORKFORCE
Support

Description

How to Access

💵 Employment
Insurance (EI)

Existing EI benefit continues to be available.
Provides up to $573/week to people who have lost
income.

🍁Apply online.

💵 EI Sickness
Benefit

One-week waiting period has been waived.

🍁Call 1-833-381-2725
or apply online.

💵 Canada
Emergency
Response
Benefit (CERB)

Provides $2000/month to workers who lose income
due to COVID-19, including contractors and selfemployed people.
(Note: Previous description implied only those who
do not qualify for EI are eligible for CERB. However,
CERB may actually take the place of EI for new
applicants when available. In the meantime, those
who qualify for EI should continue to submit for EI, as
it is a benefit that lasts up to 45 weeks and can
continue after the CERB benefit ends on Oct 3.)

🍁Check back early
April for application
instructions. More info
here.

💵 BC Emergency One-time additional tax-free payment of $1000 to
those on EI or CERB.
Benefit

Check back for
application instructions.
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INCOME SUPPLEMENTS FOR PEOPLE
Support

Description

💵 GST-credit

🍁Benefit is paid out according to
One-time boost of up to $600 per eligible
your income tax return. More info
couple, $400 for eligible individuals in May.
here.

💵 Climate
Action Tax
Credit

Children under 18 years old must be
One-time boost of up to $564 for eligible registered for the CCB to qualify. No
families of 4 and $218 for eligible
other action is needed; benefit is
individuals in an enhanced payment in July. paid out according to your income
tax return. More info here.

👪 Canada
Child
Benefit (CCB)

One-time boost of $300 per child in May.

🤸 Youth in
Care

Youth in care will not age out of services
during the pandemic. Agreements with
Young Adults (AYA) program payments will
continue despite school closures and
training interruptions.

How to Access

🍁No action if you are already
registered for CCB. Otherwise, apply
online.

Agreements with Young Adults (AYA)
🧘 Young
program payments will continue to former
Adults Program
youth-in-care despite school closures and
(AYA)
training interruptions.
💵 Income
Assistance

Existing Income Assistance program
Apply online, by phone at 1-866-866continues to be available for those in need
0800, or visit your local office.
with no other resources.

Existing Disability Assistance program
♿ People with
continues to be available. See also full list
Disabilities
of additional supports here.

Apply online, by phone at 1-866-8660800, or visit your local office.
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👵 Seniors

Existing programs continue to be available,
including:
—–Old Age Security (OAS): $614/mo (max)
—–Guaranteed Income Supplement
(GIS): $916/mo (max)
—–Allowance/Allowance for Survivor:
$1389/mo (max)
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OTHER SUPPORTS FOR PEOPLE
Support

Description

How to Access

🚘 Hospital parking

Parking is free of charge at all health authority
owned/operated health care sites.

🚗 ICBC

Monthly payment deferral for up to 90 days with
no penalty.

👪 Emergency Child
Care Funding

Child care providers receiving emergency
Check with your
government funding cannot charge parent fees for
provider to see if they
any periods of closure or for vacant spaces and
are in this program.
must reserve spaces for families, starting April.

🏫 BC Student Loans

Six-month interest-free moratorium on
repayment, starting April.

Repayment will be
paused automatically.

🏫 Canada Student
Loans

Six-month interest-free moratorium on
repayment, starting April.

🍁Repayment will be
paused automatically.

🚌 BC
Transit & TransLink

Fare-free boarding on all buses. Enter through
rear of the bus, unless accessible loading is
required.

👵 Registered
Retirement Income
Funds (RRIFs)

Minimum withdrawals from Registered Retirement
Income Funds (RRIFs) has been reduced by 25% 🍁Learn more here.
for 2020.

✈️ Emergency Travel
Loan

Emergency loan of $5000 available to Canadians
travelling abroad.

🧾 Income tax return

Filing due date is deferred to June 1. Payments
owed are deferred until after August 31.

Call 1-800-665-6442
or apply online.

🍁Dial +1 613-9968885 or send an
email.

40

BUSINESSES (GENERAL)
Support

Description

How to Access

⚡ BC
Hydro

Bill deferral and payment plans.

Call 1-800-BCHYDRO.

💵 Canada
Covers up to 75% of wages for businesses, charities, and non🍁Check back
Emergency
profits that have lost more than 30% of their revenue. Max subsidy for application
Wage
of $847 per week per employee, backdated to March 15.
instructions.
Subsidy
Financing support for small and medium-sized businesses.
Available mid-April.
—–Canada Emergency Business Account: Loans of up to $40,000
💵 Business for small businesses and not-for-profits, interest-free for one year.
A portion may be forgivable. Available mid-April.
Credit
Availability —– Loan Guarantee: Operating credit and cash flow term loans of
up to $6.25 million to SMEs. Available mid-April.
Program
—–Co-Lending Program: Co-lend term loans to SMEs for their
(BCAP)
operational cash flow requirements. Eligible businesses may
obtain incremental credit amounts of up to $6.25 million through
the program. Available mid-April.

🍁Speak with
your financial
institution. Learn
more.

🧾 Federal
Payments owed are deferred until after August 31.
income tax

🍁

🧾 BC
business
taxes

Payments for Employer health tax (EHT), provincial sales tax (PST),
municipal and regional district tax, tobacco tax, motor fuel tax,
and carbon tax are deferred until after Sept 30. Scheduled April 1
increases to provincial carbon tax and PST are deferred.
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🧾 School
Tax

Cut of 50% for business and industry property classes, to be
passed onto tenants on triple-net leases.

🧾
GST/HST

Payments owed deferred to June 30.

🍁

🧾 Customs
Payments owed deferred to June 30.
duties &
taxes

🍁

⚠️ See more re: Businesses.
⚠️ Click here: BC Government Small Business Support List
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BUSINESSES (BY SECTOR)
Support

Description

How to Access

🧸 Child care sector

Emergency funding is available for child care providers
that stay open and that close.

Learn more.

🎭 Arts & Culture
sector

$3-million Arts and Culture Resilience Supplement to give
operating and eligible project clients a supplement of up Via BC Arts
to $15,000. Clients will receive a 50% advance on 2020-21 Council.
funding.

📰 Publishing and
news sectors

Simplified process for Canada Book Fund and Canada
Periodical Fund. Journalism Tax Measures.

🍁

🎥 Broadcasting
sector

CRTC Part I licence fees waived.

🍁

Tourism operators in national parks, historic sites, and
🏞️ Tourism
businesses in national marine conservation areas will have payments on
commercial leases and licences of occupation deferred
parks and historic
without interest until September 1.
sites

🐚 Seafood sector

Seafood growers, shellfish farmers, and processors, will
have access to the $5 billion Farm Credit Canada loan
program.

🍁Wait to be
contacted by
Parks Canada.

🍁Via FCC.

🚜 Farmers and AgriAccess to the $5 billion Farm Credit Canada loan program. 🍁Via FCC.
Food sector
✈️Airports

Rents paid on ground leases waived.

🍁

⚠️ See more re: Businesses.
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FUNDING BOOSTS TO CHARITIES FOR PROGRAM DELIVERY
Support

Description

🥫 Food
Banks BC

Funding boost to Food Banks British Columbia, who will distribute the money
among food banks province wide.

Funding boost to Kids Help Phone, which provides young people with mental health
🧒🏼 Kids
Help Phone support. 🍁
👵 United
Way
Canada

Funding boost to United Way Canada for local organizations to support practical
services to Canadian seniors, such as: Delivery of groceries, medications, or other
needed items, or personal outreach to assess individuals’ needs and connect them
to community supports. 🍁
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Coping With COVID-19
1st Edition, March 27th, 2020

At UIC we recognize that these are uncertain times
and that many are likely experiencing an increase in
symptoms related to stress, anxiety, and even
depression. As mental health care professionals we
aim to increase our level of engagement with member
companies, clients, and the community at large during
this time. We will be publishing a weekly bulletin to
provide strategies for coping with Covid-19 and the
ongoing changes in our communities.
We continue to offer confidential counselling services
over the phone and online (Skype, FaceTime, and
Zoom). We understand that personal mental health
might be taking a ‘back-seat’ to other life disruptions –
and we encourage you to continue to take care of
yourself during these challenging times.

given that these are normal reactions to abnormal
events. It’s normal to worry about our own health and
the health of those we love, our jobs and finances, and
how long these measures and the health crisis might
last. There is a lot we don’t have answers to right now,
and that's a difficult place to be in.
While normal, it’s also important to recognize when
anxiety and stress are negatively affecting your life,
and to implement practices to support your health and
wellbeing. Below are a few ideas:
•

•

Managing stress and anxiety
The past few weeks have seen unprecedented global
events take place in response to the novel
coronavirus. Governments, businesses, organizations,
and individuals are taking important and necessary
measures to slow the spread and ease the burden on
our healthcare system. We’re seeing Canadians rise
to the call to action with compassion and positive
action. Businesses are offering free pickup and
delivery of goods for vulnerable individuals, distilleries
are producing hand sanitizer for front-line workers,
and online groups are connecting those who can help
with those who need it.
We’re also seeing an increase in stress and anxiety.
This is evident in public behavior such as panic buying
and stockpiling. As well as shifts in internal feelings
(anger, worry, apprehension) and/or private behavior
(substance use, avoidance, conflict with loved ones).
First things first – we want you to know that it is
completely normal to experience anxiety and stress

•

•

•

Know the facts – get your information from
reliable sources (see sidebar for some factbased sources).
Limit - the time you spend looking at news and
Covid-19 information. Consider assigning a set
time and limit to your news intake (i.e. 15 min at
9 am and 4pm).
Reach out - to friends, family, and neighbours.
While practicing physical distancing, you can still
connect with those you love over the phone or
online – send a message, make a phone call,
connect over FaceTime.
Practice self-care. As activities and routines are
disrupted, get creative about taking care of your
well-being (cuddle your pet, cook healthy meals,
join a free online exercise class, journal,
meditate, do art, etc).
Seek help. We are here to help! Reach out to
your mental health provider for support,
acknowledging current difficulties, mitigating
negative coping strategies and implementing
positive ones.

Continued on the next page
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We recommend these articles on the stress and anxiety associated with this situation:

https://www.anxietycanada.com/articles/what-to-do-if-you-are-anxious-or-worried-about-coronavirus-covid-19/
https://www.camh.ca/en/health-info/mental-health-and-covid-19#coping
https://www.heretohelp.bc.ca/infosheet/covid-19-and-anxiety

THERE IS AN APP FOR THAT
B.C.'s Ministry of Health has released a new app for information and alerts on the coronavirus pandemic.
The free BC COVID-19 Support app includes:
•
•
•
•

A self-check tool.
Lists of recommendations from the B.C. Centre for Disease Control.
Guides on handwashing and social, or physical, distancing.
Basic information about COVID-19.

The app also includes information about COVID-19 in B.C. including confirmed cases, deaths and recoveries. The
app is available in both ios and Android. For more information, go to https://www.thrive.health/covid19-app
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BRITISH
CoI-uH¿gre
March 20,2020

RE: The Manufacturing and Sale of Hand Sanitizers
Hello,
I am writing to announce Policv Directive 20-03, which allows licensed distillers to produce, sell or
donate hand sanitizer.

In response to the unprecedented circumstances of the provincial public health emergency related to
COVID- 19, and in a dedicated effort to increase public health and safety, the Liquor and Cannabis
Regulation Branch is now authorizing licensed manufacturers who are distillers to produce alcoholbased hand sanitizers. These licensees will be able to sell or donate the manufactured hand sanitizer.
This policy will be reviewed as the provincial health context changes. If you have any questions
about this policy, please email LCRBLio
icv@r¡ov.bc.ca.
Please also find attached requirements from the Liquor Distribution Branch (LDB) for the
production of hand sanitizer by B.C. craft and commercial distilleries.
Please note: Health Canada regulatory requirements apply to hand sanitizer products. For more
information, visit: httos ://healthvcanadians. sc.calrecal l-alert-raope l-av is/hc-s c12020 /72623a-

enq.php.
Sincerely,

,.)

Dugald Smith
A/Assistant Deputy Minister and General Manager
Liquor and Cannabis Regulation Branch

Liquor and Cannabis
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Llquor ¡nd Cannabls Rrgulatlon Br¡nch
POL¡CY DIRECTIVE
No:2O - 03

{3ér{lJrú'^
Date:

March 19,2020

To:

All
All
All
All

Rc:

LCRB

Staff

Licensees

lndustry Associations
local government, Flrst Nations and police agencies

Dlstlllcrl¡s, manufaclurc and salc of hand sanltlzcr

Currcnt Pollcy
Under Llquor Control and Licensing Regulation (LCLR), s. 30, the General Manager of the
Liquor and Cannabis Regulation Branch may authorize licenced manufacturing
establishments to be used for activities not otherwlse authorized under the licence or LCLR.

Updatcd Pollcy
The A/General Manager is authorizing manufacturer licensees who are dlstlllers to
manufacture alcohol-based hand sanltizer. Licensees are able to donate or sell the hand

sanitizer they have manufactured.

Explanatlon
This authorization is provided in the context of the provincial public health emergency

related to COVID-I9.
The authorization will be reviewed as the provlncial health context changes.

Furthcr lnformatlon
Further information regarding liquor and cannabis regulation and licenslng ln British
Columbia is avallable on the Liquor and Cannabis Regulation Branch website at
http://www.gov.bc.call iquorreg u latio na nd icensi ng.
I

you have any questions regarding these changes, please contact the Liquor and Cannabls
Regulatlon Branch toll free in Canada at 1-866-209-2t 1 I or 250 952-5787 if calling from the
Vlctoria area.
lf
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-BRITISH
COLUMBIA

LTQUOR
I
I
I

DISTRIBUTION
BRANCH

March 19,2020
Re: Production

of Hand Sanitizer by

B.C, Craft

and Commercial Distilleries

LDB RequiremenB

o
.
.

.

All alcohol used in the production of hand sanitizer by any distillery must be
fully accounted for. lf requested, records should clearly indicate the volume of
alcohol used for the production of hand sanitizer.
Craft distilleries can procure Neutral Grain Spirit (NGS) strictly for the
production of hand sanitizer. NGS may not be used to produce any alcohol
beverage products.
The production of hand sanitizer at a licensed location is only permitted for
the time period prescribed by the Liquor and Cannabis Regulation (LCRB). For
craft distilleries acquiring NGS, you must immediately dispose of any leftover
NGS once this time period has ended.
Craft distilleries that plan to produce hand sanitizer must notifi LDB via email
at regemail@bcldb.com.

lf you have questions about LDB's requiremenß, please contact LDB Finance
Wholesale, Regulatory and Compliance at regemail@bcldb.com.
Sincerely,

Michael Bhala

A/Director, Finance - Wholesale

3383 Gilmore way, Burnaby, British columbia V5G

4sl ¿ 604,2s2.7400 w www.bcldb,com
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Sanitizer giveaway at Okanagan distillery shut down after
patrons become violent
Fights broke out among some in the nearly 1,000-car-line outside
Forbidden Spirits
•
•
•
•
•
•
•
•
•

MICHAEL RODRIGUEZ
Apr. 13, 2020 3:30 p.m.
NEWS

A Kelowna distillery was giving away free hand sanitizer when fisticuffs broke out
among some of those waiting in a nearly 1,000-car-long line, prompting RCMP to shut
down the event.
Forbidden Spirits Distilling Co. hosted its first ‘Sanitizer Saturday’ on April 11.
The distillery planned on distributing sanitizer from 12 p.m. to 5 p.m. but the RCMP
stepped in to shut things down just before 3 p.m. as the queue of cars began to block
roads and patrons began to get violent.
The distillery’s co-founder, Blair Wilson, said he attributes the fights to people ‘butting in
line’, frustrating other drivers who had already been waiting in line.
“It’s not the type of behaviour we’d like to see,” said Wilson.
Other than those few incidents, Wilson said most everybody there was well behaved
and the distillery is working on a better way to organize both the cars and its distribution.
Despite the early shut-down, Wilson said the distillery was able to connect with several
health facilities currently running low on sanitizer and will deliver some of their product
straight to them. The distillery ended up serving around 400 cars, with a maximum of
two litres per car.
The distillery still plans on hosting a Sanitizer Saturday next weekend, but Wilson said
they will likely only be serving 500 cars with the line rerouted so that no intersections
are blocked.
“We’re going to be a little bit better organized,” he said. “Now we know what to expect.”
The Kelowna Capital News has reached out to the RCMP for comment.
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https://www.northislandgazette.com/news/

‘It’s frightening’: B.C. trucker on being on the road during
COVID-19
Armed with a keychain-sized hand sanitizer, trucker Brennan Bateman
set out for the United States
•
•
•
•
•

EMELIE PEACOCK
Apr. 13, 2020 11:45 a.m.
NEWS
Bailey Bourre has no idea when her partner will be back to their home in Hemlock Valley.
Working as a trucker during the COVID-19 pandemic, her partner Brennan Bateman, 26,
had just enough time to come home for a sleep two weeks ago before he was back out on
the roads again.
Even before the pandemic, long haul drivers were working maximum hours in difficult
conditions.”You’re away from home for weeks on end,” Bourre explained. She lived the
trucking life for six weeks with Brennan when the two moved across the country. “You’re
limited to being in your truck. It’s very small. Showers are not always available for you, food
is not always available.”
The pandemic has made the trucking life even more difficult for long haul drivers. When
Brennan attempted to stock up during the one day he was home, he went from store to
store in Abbotsford and only came home with a pack of buns and peanut butter. He and
Bourre live in Hemlock Valley, a small mountain community adjacent to Sasquatch
Mountain Resort, northwest of Harrison Hot Springs.
“Rather than him being able to come home and relax, he literally had to go on this wild
goose chase around town, just to find some sort of food to stock his truck with,” Bourre said.
Missing from Brennan’s meagre supplies was, importantly, hand sanitizer. “He found one
keychain size of hand sanitizer,” Bourre said. And with it, Brennan set out to drive through
some of the epicentres of the coronavirus outbreaks in the United States including Seattle
and San Francisco.
What might seem like straightforward advice to keep COVID-19 at bay – wash your hands
and maintain physical distance – is not so cut and dry as a truck driver. “It’s a bit of a
struggle right now,” Bateman said. “You can’t find any cleaning products anywhere to just
keep yourself clean.”
He is trying his best – showering once a day, cleaning up anytime he stops and using the
sanitizer he has anytime he touches anything outside the truck.
But it’s frightening, Bateman said, to think about how a trucker who has COVID-19 might
quickly spread the virus. Truckers stop to fuel up often and with so many trucks out on the
road, and so few means to keep themselves clean, “it’s not safe right now, for anyone” he
said.
For the virus to spread in the trucking community would have widespread effects. “Things
are already dire,” Bourre said. “But they’re going to get a whole lot worse, if we start seeing
these truck drivers getting sick that are not eating proper meals, that are not getting proper
sleep, and that are not able to safely practice proper hygiene.”
An added pressure on truckers is the closure of trucks stops and gas stations. Some are
also closing down, while others are closing their restrooms. The situation prompted a union
representing truckers to demand these facilities completely re-open.

51

Teamsters Canada national president Francois Laporte said truckers are going days
without a shower and being forced to drive an hour outside their routes to find washrooms.
“This is a matter of human decency,” he said. “Nobody can be expected to work an entire
day without using a bathroom. It’s a disgraceful way to treat the truck drivers and delivery
workers who are essential to the functioning of our country.”
Bateman said it’s “almost dangerous” for truckers to be out on the road in these conditions.
“Especially with all these cities shutting down because of the virus, and really there’s no
supplies for truck drivers to stay clean or even stay healthy.”
Hope’s dedicated truck stop, the Pilot Flying J, is still fully open and this includes their
washrooms. Some gas stations along Old Hope Princeton Way are also keeping their
washrooms open. Others, including Esso and Husky, as well as McDonald’s, Tim Hortons
and Starbucks along Old Hope Princeton Way remain open but have closed their
washrooms.
Some truckers have also had their trailers broken into, Bateman said, with people trying to
raid the loads they are carrying. When things are normal this is exceedingly rare, but with
the situation as it is Bateman said people are desperate to find items like toilet paper, hand
sanitizer and other necessities.
“I get that people feel the need to stock up, and I’m kind of mixed on this,” he added. On the
one hand it’s a good idea to stock up he said. Yet if everyone is going out to stock up a few
times a week, the influx of people to stores will lead to higher risks of transmission,
Bateman said, not to mention “the struggle of trying to keep up with demand too, it gets
exhausting for truck drivers.”
Bourre was laid off from her job selling travel insurance, so the couple are thankful there is
still work for Bateman. But the trucking life involves sacrifice on the part of truckers and their
families, and he adds truckers working long hours really need a raise as the prices of loads
have always been low.
Even with the long hours, Bateman and Bourre try their hardest to connect at least once a
day via Facetime. This keeps them connected, but doesn’t stop the worrying.
“I worry about him on a regular day, being out there. But now just this is definitely
heightened,” Bourre said. “I have fears like what if he does get sick, any sickness, just a
cold, what happens when he gets to the border?…or heaven forbid he does fall really sick
and they’re not going to let him back into Canada. Those things just go through your mind.”
Bateman said he is optimistic about the situation. He believes the more people are off work
and staying home, understanding that this is a big sacrifice for some families, things will
return to normal “pretty soon.”
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More support for commercial truck drivers during COVID-l9 crisis
h
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To improve travel for commercial truck drivers, the Covernment of B.C. is funding the installation of portable
toilets at several commercial vehicle pull-outs, inspection stations and chain-up locations throughout the
province.
Commercial truck drivers play an important role in maintaining the supply chain by delivering essential goods
during the COVID-I9 pandemic. The drivers ensure people around the province continue to have access to the
items they need, including food and medicine. This is why it is crucial that commercial truck drivers have safe
and clean facilities.
Installation of the additional portable toilets began this past weekend, with completion over the coming weeks
to provide more options for commercial drivers. Approximately 20 portable toilets have been installed at
commercial pull-outs and inspection stations, and the Province will look at adding additional ones in the
coming weeks.
The Ministry of Transportation and Infrastructure is also keeping all rest areas open during the outbreak to
continue to support the trucking industry. Maintenance contractors are working to keep these facilities clean,
sanitary and well supplied. If people encounter less than ideal conditions at any provincial rest area, they are
encouraged to contact the appropriate maintenance contractor or nearest ministry offìce.
In order to make sure everyone in B.C. has access to the goods they need, the Province has created a new
Provincial Supply Chain Coordination Unit to assist with co-ordinating the distribution of goods and services
The Province has also launched the COVID-19 Supply Hub, a made-in-B.C. online platform to co-ordinate,
find and speed up the delivery of medical supplies and personal protective equipment for provincial health
authorities to support fronrline health workers.
Private industry is also stepping up to provide support for these essential transportation workers. Members of
the BC Trucking Association have spearheaded the Meals for Truck Drivers BC pilot, setting up food trucks at
various commercial cardlocks throughout the province. Restaurants such as Tim Hortons have reopened many
locations along Canadian highways for take-out and restroom use for commercial drivers.

Vancouver radio station Red FM has contacted the ministry to fund the installation of additional portable toilets
in Sumey and Delta to support the commercial vehicle industry. The ministry is working with Red FM to
identify locations and co-ordinate installation this week.
The ministry is following the advice and orders of the provincial health officer and the federal government to
keep British Columbians as safe as possible and help to stop the spread of COVID-I9. While highways and
roads remain open, the provincial health officer recommends people stay close to home and avoid any nonessential travel.

Quick Facts:
O

a

There are 203 rest areas in the province, all of which are equipped with toilet facilities. This includes 48 seasonal
facilities that are open from early spring to mid-November.
There are also 55 brake checks and 39 chain-up areas to support commercial truck drivers throughout B.C.

Visit the provincial COVID-19 Supply Hub: www.gov.bc.calsupplyhub
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RDMW Essential Services

(March 24th draft)

Recently, many national and provincial jurisdictions have been issuing orders for closure of mandatory of all nonessential services to the public and restrictions on use for others.
"Essential services" means services that the interruption of which would endanger the life, health or personal
safety of the whole or part of the population.
Should a general order be issued regarding mandatory closures of workplaces, many services will need to be
curtailed to ensure continuation operation of essential services as follows:
Service(s)

Lead

Designated
Staff/Contractors

Back-up
Staff/Contractors

Applicable
Workplaces

Administration

Greg Fletcher

Nicole McDowell
Dee English
Jeff Long (IT)
Belinda Sinclair
Liette Patterson
Cathy Denham

Nadine Weldon (home)
Shana Marshall (home)
Liette Patterson
Shana Marshall (home)

Main Office: Support for
all services

Finance Rose Liu
Emergency Greg Fletcher
Planning
Transit Greg Fletcher
Patrick
Solid Waste:
Garbage Donaghy
Disposal

Fire Services

Patrick
Donaghy

Sewer Services

Patrick
Donaghy

PW Transit (Mary
Mavis)
Steelhead (Clint
Ewing)
Carl Digby (Landfill)
Terry (Scale)
Patsy
Volunteer Chiefs:
Andrew Hory
Murray Estlin
Tom Trimmer
Rob Glass
Contractors:
Paul Getman
Carl Sinclair
Alden Barnett

Water Services

Patrick
Donaghy

Red: Essential services & key staff

Jeff Long
Patrick Donaghy
Courtney Bransfield
6 Drivers, PW Transit
SD 85 drivers
Fox Disposal (for landfill
bins & all feeder
services)
Recycling Staff
Members:
7
13
11
8
Andrew Hory, Port Hardy
Bull, Abernethy Const.
Rob Glass/Paul Getman
Paul Getman, Phil
Malkovich, Art Swanson

Contractors:
Paul Getman
Carl Sinclair
Underlined: required to primarily work at main office

Main Office: Support for
all services
Home

Various
7 Mile & all feeder
services:
Coal Harbour, Malcolm I.,
Woss, Winter Harbour,
Quatsino.
Coal Harbour
Hyde Creek
Sointula
Woss
Coal Harbour
Hyde Creek
Woss
Sointula

Coal Harbour
Woss

It is very likely that the organization will be facing periods when some of the listed essential service lead staff or
contractors are unavailable. Many staff will have multiple roles providing support for a variety of services or
coverage for lead staff in essential services. This includes Jeff Long (IT & Administration coverage), Gerry Little
(field contractor liason, procurement) Pat English (Administration coverage, finance for special funding
programs), Nicole McDowell (web postings), Shana Marshall (facebook postings). To ensure depth in coverage,
Managers may be required to do absent workers duties from time to time. Limitations already are in place for
‘social distancing’ and meeting size (currently 50, but as low as two in some jurisdictions); contingency plans are
needed to adapt to any new measures.
For each or the listed services, operational plans need to be developed to 1) ensure that essential duties are
identified; 2) These duties can be covered by other identified staff in the absence of the lead or designated
positions; 3) Protocols are set for working remotely, if necessary; 4) identify all goods and services that are
available or needed; 5) ensure all contact lists are up to date.
Other non-essential service staff can continue to work in their regular services provided they adhere to regulatory
requirements, including emergency measures.
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RDMW Services and Facilities Status

(March 24th draft)

The following is intended for providing a summary update for inclusion on the RDMW website or as a handout:
Service(s)
Administration

Facility

Current Status

Possible Changes

Main RDMW Office

Open for workers, closed to public.
Limited meeting function
Closed to Public, Maintenance underway
Closed. Tentative opening May 15
Closed. Tentative opening May 15
Maintenance
Maintenance

Main Office: Support for all services

Social distancing protocols; No Team Sports
Social distancing protocols; No Team Sports
Social distancing protocols; No Team Sports

Further measures may be mandated

Arena Chilton Arena
Parks Bere Point

Rec. Services
Transit
Solid Waste:
Garbage
Disposal
Recycling
Fire Services

Sewer Services

Water Services
Other Services

Link River
Little Huson
Others
Hyde Creek
Malcolm Island
Woss
PW Transit (Mary
Mavis)
7 Mile Landfill

Open, Free service, Social distancing
protocols;
Open, with social distancing & cleaning
protocols

July Ice to be determined by June 1
Other Restrictions may be put in
place.

Pool opening decision by June 1
VTN protocols to be determined
7 Mile & all feeder services:
Coal Harbour, Malcolm I.,
Woss, Winter Harbour, Quatsino.

Project completions if possible
Managing expires to material contact,
Coal Harbour
Hyde Creek
Sointula
Woss
Coal Harbour
Hyde Creek
Woss
Sointula

Special operational protocols under
development, Port Hardy Bull
Art Swanson

Coal Harbour
Woss
Telegraph Cove Rd
Quatsino Wharf
Heritage Sites

No Change in Service

Stockpiling & Curtailment may be
composting ICI more paper products
Weekly practices cancelled

No Change in Service
Stu Abernethy
Art Swanson

Maintenance as required
Maintenance as required
Maintenance as required, project
completions if possible
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COVID19 Alternative working arrangements:
Working from Home Guidelines (March 24th draft)
Working from home offers a way for some staff to continue to work without physically being present at the
office. Unfortunately, not all staff will have duties that can be done in a home setting so these guidelines
apply primarily to staff whose normal working duties are done in an office.
Rationale
During the COVID19 pandemic, having staff work from home provides:
• an opportunity to reduce the risk of transmitting the virus by decreasing workplace density,
• an opportunity for workers to potentially reduce their stress levels,
• those with a higher risk or sensitivity to infection to continue to work safely
• lower probability that key staff will cross infect each other and threaten business continuity
• an opportunity to continue to be productive for those in self isolation due an increased probability of
infection
• less chance that those with limited sick time will come to work while sick
Tools Needed
To enable work from home, staff will need to have the tools to be almost as functional as if they were at the
office. This will include having:
• access to their e-mail accounts (knowing their webmail username and password)
• access to computer with internet access and compatible software
• access to RDMW files by thumb-drive, or cloud server
• telephone
• either pre
Staff that are currently operating with laptops will have few adjustments to make. Other staff who may have
computers that are incompatible with the office systems may be able to access RDMW surplus or ‘travel’
laptops that are set up with adequate software but may need to have working files loaded ahead of time. A
webcam (included with laptops) will also improve functionality to enable participation in virtual meetings.
Process
Some administrative processes will need to be in place prior to working from home:
• a sign in process to signal to other staff that you are ready and available for normal workplace duties
• contact information provided to the front office staff (such as preferred phone number)
• sign-off process
• tracking process/responsibility for sign in and outs
Staff would be expected to work a full shift but if they are unable to do so they would indicate accordingly
with leave forms for a portion of the day.
Alternative Shift Schedules:
Some staff may not be able to work from home due to specialized equipment or for other reasons. In this
case alternative shifts may be approved with advanced notice. The process would be similar to when
working from home with the exception that the check in notifications would be to the immediate supervisor.
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*All data ranges in this report are calculated from the 10th percentile to the 90th percentile
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*

Financial Impact
• Loss due to COVID-19 per business ranges from $0 to $190,000, average: $ 55,193, median: $13,500
• Fixed cost to remain solvent ranges from $1000 to $48,116 per month, average: $23,852, median: $6,000
Provincial support
• Increased urgency in provincial government response (e.g getting programs announced and out)
Regional support
• Marketing campaign after the crisis to ensure a smooth recovery after the crisis
• Access to information and guidelines
General notes
• Businesses face challenges with payroll due to poor cash flow

*Categories abbreviated. For full definitions, see earlier reports
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Financial Impact
• Loss due to COVID-19 per business ranges from $5800 to $996,467, average: $267,234, median: $100,000
• Fixed cost to remain solvent range from $0 to $500,000 per month, average: $76,831, median: $22,079
Provincial support
• Maintain clear and effective communication
• More financial support for SMEs
Regional support
• Keep lobbying the government for support
General notes
• Businesses feel excluded from provincial and federal response programs
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Financial Impact
• Loss due to COVID-19 per business ranges from $0 to $290,091; average: $91,049; median: $20,000
• Fixed cost to remain solvent range from $77 to $148,176 per month; average: $39,172; median: $10,462
Provincial support
• More financial support to complement federal support
Regional support
• Advocate the government for support
• Communicate updated information
• Plan for efficient recovery marketing
General notes
• Businesses express frustration and concerns over inadequate financial support

63

07

Financial Impact
• Loss due to COVID-19 per business ranges from $180 to $678,313; average: $181,229; median: $55,000
• Fixed cost to remain solvent range from $0 to $150,000 per month, average: $47,308; median: $15,000
Provincial support
• More grants and loans to support stakeholders
• Advocate for further tax relief
Regional support
• Advocate the government for support
• Communicate updated information
General notes
• Many businesses do not qualify for government support
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Financial Impact
• Loss due to COVID-19 per business ranges from $4,940 to $1,000,000; average: $239,035; median: $100,000
• Fixed cost to remain solvent range from $1,500 to $195,319 per month; average: $58,292; median: $17,500
Provincial support
• Lobby the government on behalf of the tourism industry
Regional support
• Provide comprehensive recovery marketing strategy
• Continue to provide information on available resources and updated information
General notes
• Most businesses face 100% cancellation rate
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*

Financial Impact
• Loss due to COVID-19 per business ranges from $5,056 to $1,000,000; average: $527,828; median: $465,753
• Fixed cost to remain solvent range from $0 to $500,000 per month; average: $136,472; median: $72,350
Provincial support
• Provide clear guidance on hygiene standards
• More inclusion of the accommodation sector in the support programs
Regional support
• Quicker access to loans
• Provide timely updated information on the website
General notes
• Property taxes will be challenging for most businesses in the accommodation sector
*The results in this section are driven by the survey data obtained from the accommodation sector in Vancouver,
Coast & Mountains region
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North Coast Trail Hut to Hut Feasibility
Report
Steering Committee Review

-

April 8,2020

The Hut to Hut Steering Committee met with the consulting team to review the Feasibility Report.
lssues identified by the Steering Committee and potential mitigation strategies proposed by the

consultants are noted in the following table:

tFFilt!

MIIIHIEI¡

Flrst Natlon support and

partlclpatlon ls mandatory

Huts are too compllcated to
construct and manage, unlike basic
shelters

Wllderness sltes may be subject
abuse and damage

Need to obtaln accurate usage
counts

to

The profect wlll offer Flrst Natlons opportunltles to promote
thelr hlstory and partlclpate ln the supply of serulces durlng
, constructlon and operatlons. The deslre ls for the structures
to reflect and represent each of the natlons wlth each
holdlng a theme(s) speclflc to toplcs the natlons wo share.
The detalled structure deslgn phase wlll engage the natlons
ln the deslgn process. Wlthout Flrst Natlon support, the
prolect wlll not be able to proceed.
Huts are a very common structure type used on successful
slgnature tralls throughout the world. The detalled design
process wlll lntegrate all crltlcal management conslderatlons
(e.g. securlty, vandalism) into the deslgn phase.
Conslderatlon wlll be glven to the use of modular design to
mlnlmlze constructlon lssues and lncorporate staff monitors
as part of management plan
lncorporate mlnlmallst deslgn to reduce potentlal damage.
Thls wlll be addressed ln detalled deslgn phase. The
management plan wlll need to address secur¡ty durlng the

off season
The huts wlll be reserued, and we will know usage of the
huts. We won't know how many people wanted to stay in
the huts but couldn't (latent demand). Traf-x counters
should contlnue to be used to track trail usage and the traf-x
counts should be callbrated wlth on trall lntercept surveys
to valldate the trall counts. Develop a communlty-based
webslte that would allow users to upload comments and
photos
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IFGIIII

There lsn't any assurance that the

projeCed lnvestment wlll provlde

MIIIHIED
The flnanclal model needs to show concluslvely that the
syst€m can be operated sustalnably and would not requlre
any ongolng contrlbutlon from the Reglonal Dlstrlct. Our
role wlll be conflned to facllltatlng partnershlps and, whlle
thls may lnclude partlclpatlon ln the plannlng and
constructlon of the proJect, we wlll largely rely on thlrd

partles to assume responslblllty for constructlon and
operatlons. The capltalcosts budgets wlll lnclude sufflclent
contlngencles to provlde assurance that the constructlon
i program wlll be completed wlthln the budget estlmate. The
mafor proportlon of the fundlng for the capltal program
I needs to access funds from external partnerc.
Comfort camplng that lncludes hut to hut networks is one of
the fastest growlng segments of the experlentlal tourlsm
market. Wllderness huts that are belng constructed ln
The antlclpated capltal spendlng
extreme wllderness locatlons have conslstently hlgh usage
rates by all segments of the wllderness market. Securlng
would yleld greater beneflts lf
allocated to trall upgradlng rather
fundlng of an equlvalent order of magnltude as
than development of a hut network
contemplated by the proposed capltal program for trall
upgradlng ls extremely problematlc. A trall upgrade
program would have a much-dlmlnlshed market lmpact,
resulting ln lower secondary economlc beneflts.
profect has been dlscussed wlth BC Parks and ls
The
I
supported by the orlglnal North Coast Trall management
plan. Before movlng to a detalled plannlng phase, BC Parks
wlll be formally lnvlted to reafflrm thelr support ln prlnclple,
Support from BC Parks ls not assured I subfect to all necessary formal revlews and permlts. At the
' concluslon of the detalled plannlng stage of the profect, we
wlll have concluded an agr€ement wlth BC Parks that

enough beneflts for the Reglonal
Dlstrlct.

addresses tenure, fundlng, permlttlng, constructlon lssues
and system manatement.
The current report wlll be presented to the RD Board wlth a

The current level of plannlng, whlle
beyond conceptual, does not

provide sufflclent detall for a final
declslon to lmplement the program

request for a resolutlon to permlt us to undertake the
detalled plannlng stage of the prolect. Thls would lnclude
envlronmental revlews of the selected sltes, fulfllment of
our obllgatlons to consult wlth Flrst Natlons and obtalnlng
thelr support for the profect, development of detalled
deslgn and constructlon drawings, a work plan for a
constructlon program, a proposed capltal financlng plan,
and an agreement wlth BC Parks to address tenure,
ownership and management issues. A flnal declslon to
proceed wlth constructlon wlll be taken at the conclusion of
these investigations.
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Average Passengers per Month:

January
Annual
Change

2000

2019
2416
27639
1%

2020
2383
25612
-7% Projected

Monthly Ridership Year to Year - 2018 - 2020
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0
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Mount Waddington Transit Ridership Trends
2020

Route 1 to Port McNeill
Route 1 Saturdays
Route 2 to Port Hardy
Route 2 Saturdays
Route 4-Ft Rupert
Route 4-Airport Extension
Route 5-Coal Harbour/Quatsino
Route 5-Coal Harbour Saturdays
Route 6-Woss/Mount Cain
Route 11-PH Local
Route 12-PM Local
HandyDART-PH
HandyDART-PM
2020 Monthly Total

January
February March
April
486
421
400
0
0
0
519
425
342
0
0
0
368
361
299
7
8
4
515
484
440
34
38
25
42
59
32
186
181
144
211
178
151
4
10
6
11
8
4
2383
2173
1847

May

0

June

0

July

0

August

0

September

0

October

0

November

0

December

0

2020 Projected
5228
0
5144
0
4112
76
5756
388
532
2044
2160
80
92
0
25612

2019

January
February March
April
May
June
July
August September
October
November December
460
395
444
452
480
421
504
445
399
514
482
409
0
0
0
18
15
17
6
21
23
18
23
0
480
410
494
477
466
432
469
470
405
496
474
432
0
0
0
32
20
17
13
12
19
21
16
411
355
380
407
354
366
371
325
335
252
231
417
0
0
0
0
0
0
0
0
29
139
107
15
603
490
518
568
702
644
650
556
473
567
496
500
23
25
35
32
54
62
49
48
44
38
32
37
56
50
43
0
48
169
161
146
173
178
161
161
145
151
181
146
165
205
191
207
203
204
188
202
212
187
251
174
164
4
5
4
1
8
8
11
8
10
12
13
2
5
4
4
6
13
9
9
9
8
10
8
5
2416
2086
2275
2369
2494
2325
2445
2251
2083
2499
2202
2194

2018

January
February March
April
May
June
July
August September
October
November December Route Total
503
396
472
437
516
494
503
578
464
516
475
371
5725
0
0
6
9
14
23
20
29
30
29
11
8
179
477
391
449
407
474
465
494
550
458
513
467
392
5537
0
0
4
24
12
18
22
23
24
24
7
8
166
435
457
465
430
547
518
389
415
388
360
459
376
5239
402
421
528
536
556
496
512
562
457
642
566
502
6180
35
25
52
12
33
53
41
21
29
15
9
36
361
49
5
9
15
78
265
208
181
134
139
133
119
111
158
266
159
142
2015
161
157
164
147
192
183
150
74
142
185
185
126
1866
0
3
4
2
0
4
3
5
4
3
3
1
32
2
2
1
3
3
3
2
2
2
1
3
2
26

Route 1 to Port McNeill
Route 1 Saturdays
Route 2 to Port Hardy
Route 2 Saturdays
Route 4-Ft Rupert
Route 4-Airport Extension
Route 5-Coal Harbour/Quatsino
Route 5-Coal Harbour Saturdays
Route 6-Woss/Mount Cain
Route 11-PH Local
Route 12-PM Local
HandyDART-PH
HandyDART-PM
2019 Monthly Total

Route 1 to Port McNeill
Route 1 Saturdays
Route 2 to Port Hardy
Route 2 Saturdays
Route 4-Ft Rupert
Route 5-Coal Harbour/Quatsino
Route 5-Coal Harbour Saturdays
Route 6-Woss/Mount Cain
Route 11-PH Local
Route 12-PM Local
HandyDART-PH
HandyDART-PM
2018 Monthly Total

2329

2065

2335

2141

2486

2390

2255

2370

2156

2554

2344

1979

2019 Total
5405
141
5505
150
4204
290
6767
479
197
1937
2388
86
90
27639

27404
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Average Monthly Revenue

January
Annual
Change

$71,025
7.7%

$66,786
-6.0%

2020
$5,442

$55,501
-16.9%

$7,900

$8,000

$7,135

$6,922

$7,000

$5,000

2019
$4,878

Monthly Revenue Year to Year 2018 - 2020

$9,000

$6,000

2018
$5,812

$6,820

$6,479
$5,812
$5,442

$5,399

$5,777
$5,324

$5,826

$5,884

$5,879
$5,825
$5,399
$5,313

$4,878
$4,517

$5,547
$5,097

$5,078

$5,062

$6,700

$5,435
$4,933

$4,270

$4,000
$3,034

$3,000
$2,000
2018

2019

2020

$1,000
$0
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Mount Waddington Transit Revenue Trends
2020

Revenue Source
Farebox
Ticket Sales
Pass Sales
BC Bus Passes
Total

Jan

Feb

Mar

$2,681
$1,008
$538
$1,216

$2,372
$819
$940
$1,268

$1,296
$0
$470
$1,268

$5,442

$5,399

$3,034

Apr

May

$0

Jun

$0

Jul

$0

Aug

$0

Sep

$0

Oct

$0

Nov

$0

Dec

$0

Total
$25,397
$7,308
$7,786
$15,009
$0

2019

Revenue Source
Farebox
Ticket Sales
Pass Sales
BC Bus Passes
Total

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

$3,017
$32
$746
$1,083

$2,814
$1,780
$1,142
$1,186

$2,922
$84
$1,054
$1,265

$3,154
$432
$976
$1,265

$3,115
$2,879
$538
$1,369

$2,841
$189
$913
$1,370

$3,385
$262
$834
$1,344

$3,027
$52
$674
$1,345

$2,456
$53
$417
$1,345

$2,866
$63
$736
$1,397

$2,827
$126
$532
$1,448

$2,577
$568
$866
$1,424

$4,878

$6,922

$5,324

$5,826

$7,900

$5,313

$5,825

$5,097

$4,270

$5,062

$4,933

$5,435

Revenue Source
Farebox
Ticket Sales
Pass Sales
BC Bus Passes
Total

Jan

Feb

Total
$35,002
$6,518
$9,426
$15,840

$66,786
-6.0%

*estimate/average

2018

$55,501
-16.9%
Projected

*estimate/average

Jun

Jul

$3,096
$746
$1,107
$864

$2,449
$152
$934
$982

Mar
$2,977
$558
$1,215
$1,027

Apr
$3,071
$1,353
$1,028
$1,027

May
$3,700
$158
$947
$1,079

$2,896
$504
$919
$1,080

$3,591
$158
$998
$1,133

Aug
$3,373
$1,568
$1,036
$1,158

Sep
$3,063
$158
$674
$1,184

Oct
$2,447
$945
$971
$1,185

Nov
$3,950
$814
$872
$1,185

$2,901
$1,717
$924
$1,159

$5,812

$4,517

$5,777

$6,479

$5,884

$5,399

$5,879

$7,135

$5,078

$5,547

$6,820

$6,700

*'Namgis First Nation & Rexall purchased books of tickets - prorated for balance of the year.
*adjusted to remove "farebox ticket sales"

Dec

Total

$37,513
$8,827
$11,622
$13,063
$71,025
7.7%
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2020 Volunteer Transportation Network/HandyDart Trip Summary
Month
January
February
March
April
May
June
July
August
September
October
November
December
TOTAL

Total Trips
43
51
31

Total
Clients
88
95
78

125

Lift Van
4
4
3

261

11

Community - Trips (T) /Clients (C)
Port Hardy

Port McNeill

T
7
6
5

T
12
13
9

C
7
6
5

18

2.1

18

Alert Bay

C
32
32
25

34

1.0

T
0
0
0

89

Malcolm Island

C
0
0
0

0

2.6

T
1
0
1

0

C
1
0
1

2

0.0

HandyDART

Woss
T
3
7
7

2

Fort Rupert
C
25
29
33

17

1.0

T
10
13
0

87

Port Alice

C
10
13
0

23

5.1

T
10
12
9

23

Port Hardy
AM
PM
3
1
7
3
4
2

C
13
15
14

31

1.0

42

14

Int w/ VTN

Port McNeill
AM
PM
9
2
5
3
2
2

6

16

7

0

1.4

Riders/trip
Projected

500

1044

44

72

72

136

356

0

0

8

8

68

348

92

92

124

168

56

24

64

28

0

Change

4%

18%

-6%

-14%

-15%

-18%

11%

~

~

167%

100%

-31%

11%

475%

475%

15%

22%

10%

-31%

5%

-3%

0%
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MONTHLY TONNAGE SUMMARY FOR
NOT SIASONALLY AOJUSTED

MATERIALS MANAGED IN THE LANDFILL
AREA. TONNES

31 (2020)

Mar 31, 2020

ANNUAL
PROJECTION

PROJECTION

LANDFILL

589,90

1673,76

6295

7000

-10.1o/o

GENERAL REFUSE FROM BELLA BELLA

32.00

78.41

314

4S4

-32.4%

GENERAL REFUSE FROM KLEMTU

10.76

27.90

112

130

-17,go

0,00

0.00

0

100

0.00

0.00

I

't

STREAM

ø50/o

MATERIAL LANDFILLED FROM OUTSIDE OF
EE EXEMPT PUBLIC CLEANUP (A/OT ACCOUNTED IN
ANDFILL IO'V/VÁGË)
AMOUNT SÊNT TO ACTIVE LANDFILL IJACE

00

-100,00ó

0.00/o

638.71

I 680.08

8120,21

7800.00

ANO STEWAROSHIP MATERIALS
AT LANDFILL FACE

0.00

0.00

0

60

-100.00/o

0.0%

DIVERTED AT LANDFILL FACE

0,40/o

0,73

10.10

40

200

-70,80/o

DIVERTEO AT LANDFILL FACE

0.00

18,04

78

50

62,30Â

MATERIALS DIVERTED AT LANOFILL

2.32

10.2'l

t7

2AA

-79,6o/o

3.06

30.36

MFIM

¡IMN'ZI

ffIVT¡ø

rr¡Iltil¡r

-10.10/o

3.05

30,35

157

600

-68.5%

O.OO

0.00

0

160

.'100.00/o

Oo/o

O.1I

0.73

3

6

41.3a/o

0o/o

0o/o

AL AMOUNT OF MATERIAL DIVERTED AT THE
LANOFILL FACE

Y LANDFILLEO

-88.50/o
68o/o

MATERIALS OIVERTED FROM THE LANDFILL . TONNEg
TOTAL AMOUNT OF MATERIAL DIVERTEO AT THE
ACTIVE LANDFILL

FACE
OUTBOUND METAL
SALVAGED MATERIALS
oREOSOTE LOGS
PAPERM/AX CARDBOARD . COMPOSTABLE
WOODWASTE FOR CHIPPING AT Sz5/TONNE
COMPOSTABLE MATERIALS
FINE GARDEN WASTE (NO CHARGE)
RECYCLED MATERIALS
ASPHALT SHINGLES
ASBESTOS TO ASBESTOS DISPOSAL AREA
MMBC MATERIAL
TOTAL DIVERTED

0.00

0.00

0

5

-100.00/o

O.OO

0.00

0

260

-100.00/o

0%

62.38

160.97

e44

600

28,80/o

7o/o

163,00

441.85

1787

100

90,70h

180/o

0,00

0.00

0

100

.100.0%

0o/o

S,33

48,46

184

700

-72,30/o

2Ò/o

7.68

10.52

42

76

43.9o/o

0o/o

100

.100.00/o

Oo/o

1

O.OO

0,00

14.81

76.49

394

390

0.70/o

3%

227.93

7n.38

3l 00.t0

3786.00

-'t7,80/o

920

31 (20201

Mar 31, 2020

PROJECTION
PRORATEO
FROM ACTUALS

PROJECTION

FOR REMEDIATION

0.00

0.00

0

100

.100.00/o

0o/o

FOR OIRECT OEPOSIT

0.00

0,!9

I

1lt9

-100.00/o

LYe

,ün¡Ís

ßIffiø

¡lr¡tffiI¡l

0

Mer 1 to Mar

MATERIALS: ADDITIONAL TO

LANDFILL. TONNES

STREAM

0.00
AT 7 MILE I.ANOFILL

IITTßK
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