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Solid Waste 
Questionnaire for 
Residents
February 2020



Objectives
• Get input from the community on existing programs 

and services
• Inform the community about the solid waste 

management planning process
• Provide information on the range of waste 

management services in the RDMW
• Not intended to be a statistically valid survey
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385 responses
• Open from January 17th to February 12th

• Promoted through:
• Article in North Island Eagle
• Email distribution (Board, Advisory Committee, 

Staff, Chambers of Commerce)
• Advertisements in North Island Eagle
• RDMW and municipal website
• $50 draw prizes 
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Q1: Which area do you live in

Alert Bay
Port Alice

Port Hardy

Port McNeill

Malcolm Island

Coal Harbour

Hyde Creek Quatsino
Woss

Kwakiutl Band 
Lands

Other
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Q2: What type of home do you live in?
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How often do you use the following methods of waste management?

Use my municipal curbside garbage collection

Use my municipal curbside recycling collection

Use a private garbage collection service

Go to a RDMW Recycling Depot and Transfer…

Go to a Private recycling depot (at the Port…

Go to the transfer station at Fox Disposal

Use the Port Hardy yard waste depot

Go to the private scrap metal yards (e.g. Boris’s …

Backyard compost my yard waste (grass, leaves,…

Backyard compost my food waste (vegetables,…

Return beverage containers to a bottle depot

Donate beverage containers to a community…

Return leftover paint, pesticides and other…

Recycle used motor oil and filters, antifreeze

Recycle at work

Recycle electronics, small appliances at Encorp…

Donate gently worn items to local thrift stores

Use on-line swap sites ( (e.g. Port McNeill Buy…

Often

Sometimes

Never

Not applicable  
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Do you ever experience problems with wildlife, like bears, associated 
with the following waste management methods?

Storing your garbage

Setting out your garbage for collection

Storing your recycling

Setting out your recycling for collection

Backyard composting

Often

Sometimes

Never

Unsure / Not applicable  
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What is your level of satisfaction with the current waste management 
services?

Garbage Collection Service

Recycling Collection Service

Recycling Depots

Local Transfer Station

Waste Management related
information and education

Very satisfied

Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied

Unsure / Not Applicable to me
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Yes No Not applicable to me
0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Does your business/workplace currently 
reduce or recycle waste?
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paper cardboard beverage
containers

scrap
metal

food other
0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

What materials do you recycle at work? 
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Curbside food waste collection, similar to the
collection of garbage and recycling (the…

Food waste drop off depots (the collected food
waste would be composted)

An educational campaign on how to reduce
the amount of food that gets thrown out

Assisting people to manage their food waste at
home through composters, digesters or…

Helping food-oriented businesses find
alternatives to throwing away food

What do you think of the following approaches to 
reducing the amount of food waste sent to 
landfill? Would they be applicable to your 

community?

Good idea

Bad idea

Not sure
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Local newspaper / print ads

Municipal or Regional District Website

Private company website (e.g. Return It, Fox Disposal)

Direct mail (included with utility bills or other mailings)

Newsletter/flyer delivered to your home

Facebook

An app that provides information on a range of local
government services and programs

In person – from site attendants, staff at information 
booths/events

In the future, how would you like to be kept 
informed about garbage and recycling services? 
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Yes No Not sure
0.00%
5.00%

10.00%
15.00%
20.00%
25.00%
30.00%
35.00%
40.00%
45.00%
50.00%

Do you feel that you receive enough 
information on the waste management 
programs and services in your area?
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My local waste management facility has
adequate and convenient hours of public

opening

My local waste management facility is in
good condition and meets my expectations

of cleanliness and safety

RDMW staff are helpful and knowledgeable
about waste management services and

options

RDMW solid waste facilities and services
offer good value relative to fees and taxes

collected

The options for recycling various materials
at RDMW recycling depots are convenient

and encourage material diversion from
landfills

How much do you agree or disagree with the 
following statements?

Strongly agree

Somewhat agree

Somewhat disagree

Strongly disagree

Not sure / Not applicable to me
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What waste related program or service 
do you love?

Most common responses:
1. Depots
2. Curbside recycling
3. Curbside collection program
4. Yard waste depot
5. Return It
6. Fox Disposal
7. Electronics and HHW drop off
8. Home composting
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What waste related issue really irks you?
The big ones (in order of number of responses)
1. Lack of food waste collection 
2. Biweekly garbage collection (particularly in summer)
3. Limits to the type of materials accepted in curbside recycling
4. Lack of glass recycling

Less popular, but notable:
1. Lack of information / confusion
2. Limits to plastics that can be recycled
3. Facility hours (public and private)
4. Lack of curbside recycling
5. Lack of available/affordable bear-proof bins
6. Bears/wildlife
7. Ignorant people (for a variety reasons)
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Do you have suggestions to improve how 
we manage our waste?

Most popular response, in order of popularity:
1. Compost / food waste collection
2. Weekly garbage collection in the summer
3. More education
4. Make bear-proof containers available
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